BENEFITS OF PCP

WHY THE CHANGE TO NEW 2FA?

BE READY ON 26 FEB 2021
Current OTP to handphone will be
replaced by SingPass authentication
with effect from 26 Feb 2021

SETTING UP YOUR ACCOUNT WITH SINGPASS 2FA
(FOR EXISTING USERS)
Steps

Action

Step 1

Go to PCP Homepage –
www.primarycarepages.sg
Doctor to click on Existing
users Login.

Step 2

Existing PCP users to enter
member ID and password
before sign in.

Step 3

You will be asked to set up
2FA. Scan the QR code and
approve the set up via
SingPass Mobile app successfully setting up
SingPass 2FA.

Step 4

After the redirection is
completed, you will see
the message on PCP web
browser:

Step 5

Step 6

“GP has successfully setup
the 2FA” and redirected to
the login screen again.
You will be asked to scan
SingPass QR code which
will direct you to the
SingPass mobile app and
confirm login.

Once redirection is
completed, user logs in
successfully

Screenshot

SETTING UP YOUR ACCOUNT WITH SINGPASS 2FA
(FOR NEW USERS)
Steps

Action

Step 1

New GP user access the
PCP website. Then
selects new users –
Create Account.

Step 2

You will be directed to
the registration page.
Please complete the
necessary information
and confirm
Registration.

Step 3

You will be asked to
scan the SingPass QR
code and approve the
verification via SingPass
Mobile app.

Step 4

You will see a
confirmation message.
Once AIC admin
approves from the
backend, you will be
able to log in to the PCP
system.

Screenshot

FAQs

FREQUENTLY ASKED QUESTIONS (FAQS)
S/N

Question

Answer

1

If I already have a SingPass account
and SingPass mobile setup, do I need
to sign up again?

No, you do not need to.

2

Does all my staff need to sign up for
SingPass account?

Please note that this access is only for doctors
with valid MCR number. Doctors who need to
access the Primary Care Pages will have to
register for the SingPass account and setup
SingPass Mobile app on their mobile device.

3

Do I need internet connection to use
SingPass mobile app?

Yes, you will require internet connection to
use SingPass mobile app. You can either
connect to Wi-Fi or use mobile data on your
device.

4

Can I continue to use my 2FA token or
SMS after the switch to SingPass
Mobile?

No you can’t. Only SingPass mobile will work
as the 2FA for Primary Care Pages after the
implementation date.

5

What happens if I did not bring my
mobile phone that is setup with the
SingPass mobile to work?

You will not be able to log in to the Primary
Care Pages as the 2FA will require your
SingPass Mobile.

6

How do I know if my SingPass Account
and SingPass mobile app is setup
correctly?

You may log-in to the SingPass website or any
government sites using SingPass to ensure
that the account and mobile app is
functioning.

7

Is there any action on my end required
to change the 2FA from OneKey to
SingPass?

The change will be effected backend, no
action is required on your end.

8

How long will it take for the
redirection from SingPass to PCP web
browser?

This may take about 1 to 1.5 minutes, as at
the backend some verification steps are being
performed.

9

What will happen if GP sets up 2FA
with one SingPass id and tries to login
with another SingPass id?

GP will see an error message displayed
“Something went wrong. SingPass identify
does not match the user login”

