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Chapter 1 - Introduction

1.1 About PCDS

Primary Care Digital Services (PCDS) is planned as a front-end solution to support GPs while they
transit to a Healthier SG (HSG)-compatible Clinic Management System within a year from HSG launch.

PCDS is not a full-fledge CMS solution and does not replace the function of CMS/Electronic Medical
Record (EMR) clinical documentation. The functionalities are intended to cover key HSG workflows:

*  Enrolment (include Assisted Enrolment and view capacity).

« IResidents’ Health Plan (Create, View and Print).
e ISimple Referral Management (Create, Update, Print and Cancel).
« ICare Reporting Data Submission for HSG via spreadsheet upload.

1.2 Help Section

1. To provide easy access to resources, the latest version of the PCDS User Guide can be found

in the portal.

2. To access these resources, click on “PCDS Help” at the left-side menu after logging in.

P Asingapore Government Agency Website
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3. Getting Started page will be displayed. Click on the hyperlink to download the latest version
of PCDS User Guide.

® ASingapore Government Agency Website

MINISTRY OF HEALTH 282V, RAFFLES MEDICAL
\ —— 10 AIRPORT BOULEVARD, #02-88

Getting Started
e
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1.3 Support Contact Details
1. You may write to synapxe.pcds.support@synapxe.sg for specific technical queries.
2. For other enquiries:

GP hotline 66321199
Patient MOH general hotline 63259220



1.4 Announcement Section

Please refer to the announcement section at the login page of PCDS/PRPP for any important
announcements regarding PCDS/PRPP (e.g. scheduled maintenance downtime).

® A Singapore Government Agency Website

ﬂ. MINISTRY OF HEALTH
\f

PCDS/PRPP

Clinic Staff / PCN HQ/ AIC Login Doctor's Login

Announcements will be posted here
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1.5 Setting up PCDS for your clinic

As PCDS is a web-based system, the setup is fast and simple. Either you or your clinic staff can set up
PCDS easily. Go to https://pcds.sg. You may wish to bookmark this page in your browser for quick
access.

Please ensure that the Unique Entity Number (UEN) tied to your CorpPass is the same as your clinic’s

UEN in the MOH electronic licensing (eLIS) system, as credentials between these two systems are

matched during the log in process.

e If your CorpPass UEN is different from your eLIS UEN, please contact AIC GP Helpline 6632 1199
or your AIC account manager for assistance.

e If your CorpPass UEN is the same as your eLIS UEN, please check that the CorpPass administrator
has assigned digital service access to other users within the entity who need access.

Your clinic’s CorpPass account will be tied to the user’s SingPass ID and you will only require your
SingPass to log in.

Please ensure that the CorpPass administrator has assigned digital service “MOH-PHP-CP (MOH
Patient Health Profile)” to the CorpPass users within the entity who need access.

CorpPass user guide on how to setup, assign and manage User’s Digital Service Access can be
downloaded for “Admin & Sub-Admin” from this link Corppass - User Guides.




Logging in to PCDS (same login process as PRPP)

1. All users must have a valid SingPass account to log in to PCDS. Doctors and clinic assistants can
login by selecting “Clinic Staff/PCN HQ/AIC Login” using the clinic assistant’s SingPass account to
add GPs via the “Practising Doctors” sub-tab under the “Clinic Settings” tab.

# A Singapore Govemment Agency Website

? MINISTRY OF HEALTH
\

PCDS/PRPP

Clinic Staff / PCN HQ / AIC Login Doctor's Login

Announcements will be posted here
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2. Clinic assistants/PCN HQ staff who are tagged to multiple CorpPass accounts can select which
account they wish to log in to.

’ Singapore Government

corppass

Select UEN/Entity ID



3. Doctors who have been granted access to a clinic will be able to login using their SingPass by
selecting “Doctor’s Login” for subsequent log-ins. Clinic assistants should continue to select “Clinic
Staff Login” and login using their SingPass details.

® ASingapore Govemment Agency Website

MINISTRY OF HEALTH
\ IGAPORE

PCDS/PRPP

Clinic Staff / PCN HQ / AIC Login Doctor's Login

Announcements will be posted here
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4. For Clinic assistant, select clinic from the drop-down list.
e Single Clinic — defaulted to assigned clinic

B A Singapore Goverremen Agercy Webnte

? MINISTRY OF HEALTH

Clinic/PCN Name

338 FAMILY CLINIC (338 ANG MO KIO AVE 1, #1-1615)

Select System
PRPP PCDS
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e  Multiple Clinics — select clinic from the drop-down list

B A Sngapore Goverment Agency Wetrste
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Clinic/PCN Name

Select System
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5. Select system “PCDS”.

P Asingapore Government Agency Website

? MINISTRY OF HEALTH
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Clinic/PCN Name

338 FAMILY CLINIC (338 ANG MO KIO AVE 1, #1-1615)

Select System
PRPP @® PCDS
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6. Click “Next”.

Note: After user has selected his/her respective HSG Clinics, the system will be enabled based on
user and clinic access rights.

® Asingapore Government Agency Website

? MINISTRY OF HEALTH
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For PCN HQ staff, select PCN from the dropdown list.

# A Singapore Government Agency Website

¥ MINISTRY OF HEALTH
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Select System
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7. Patients enrolled to the clinic will be displayed.

® ASingapore Government Agency Website

MINISTRY OF HEALTH 282, RAFFLES MEDICAL
= NI snonpore 10 AIRPORT BOULEVARD, #02-88

Enrolled Patients

Search Patient Q

400 out of 600 (limit)

3 Age - -8 itus 3

patient zero one S6500001A 57 90000001 05 May 2022 New @
patient zero two $6500002B 57 90000002 05 May 2022 New @
patient zero three $6500003C 57 90000003 05 May 2022 Contacted @
patient zero four $6500004D 57 90000004 05 May 2022 Contacted @

patient zero five S6500005E 57 90000005 04 May 2022 New @
patient zero six S6500006F 57 90000006 04 May 2022 New @
patient zero seven $6500007G 57 90000007 04 May 2022 New @
patient zero eight S$6500008H 57 90000008 04 May 2022 New @
patient zero nine $6500009! 57 90000009 03 May 2022 Contacted @

patient one zero S6500010A 57 90000010 03 May 2022 Contacted °

2(|3f|alf]s]]> 10/ page
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Chapter 2 - Clinic Settings

2.1 Clinic Profile

1. To view or update Clinic Profile information, open the side menu and click on Clinic Settings >
Clinic Profile

2. Enter/ Edit the Clinic Profile information. Click “Save”.

® Asingapore Government Agency Website

— (0 vinisTRY OF HEALTH 222V, RAFFLES MEDICAL
= |Wly SNeARORE 10 AIRPORT BOULEVARD, #02-88
Clinic Profile

I Please provide your contact information below.

Clinic

Primary Email * ramadevi.ramadevi@ihis.com.sg
Secondary Email Iwinoo.khin.mar@ihis.com.sg
Main Line * 87126973

Primary Mobile Number * 86207695

Secondary Mobile Number 86207695

Safe Entry App ID

.. PROD-53235176B-507373-CLINICNAME1-SE

Laboratory (Default) Pathnova Laboratory
Days Clinic is Open Sunday

Monday

Tuesday

Wednesday

Thursday

Friday
Saturday
Public Holidays

Last updated by NIR-MHCP GP on 10/11/2022 1:23:23 PM

Report Vulnerability Privacy Statement Terms of Use

©2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.4.0
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2.2 Practising Doctors

1. Toview, add, or delete Practising Doctors information, open the side menu and click on Clinic
Settings > Practising Doctors.

® A singapore Government Agency Website
@ MiniSTRY OF HEALTH 282V RAFFLES MEDICAL
\f o @ 10 AIRPORT BOULEVARD, #02-88

<Clinic Name/>

R Patient List Q ¥ Fiters |[ C ResetAl

£33 Clinic Settings Clinic Profile

® PCDS Help Practising Doctors

©
«
©

S6500001A 90000001 05 May 2022 New @
< Switch to PRPP
$65000028 57 90000002 05 May 2022 New @
G Log Out $6500003C 57 90000003 05 May 2022 Contacted @
$6500004D 57 90000004 05 May 2022 Contacted @
$6500005E 57 90000005 04 May 2022 New @
S6500006F 57 90000006 04 May 2022 New @
$6500007G 57 90000007 04 May 2022 New @
S6500008H 57 90000008 04 May 2022 New @
$65000091 57 90000009 03 May 2022 Contacted °
$6500010A 57 90000010 03 May 2022 Contacted @

@

‘ 1 2 3 4

> 10/ page

Terms of Use © 2019 Government of Singapore
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2. Practising Doctors page will be displayed with a list doctors MCR No. and Name.

B ASingapore Governiment Agency Webste

— MINISTRY OF HEALTH FCe RAFFLES MEDICAL
= ¥ r SINGARORE 10 AIRPORT BOULEVARD, #02-88

Practising Doctors

MOR No.

MCR No. Name Action
M120056 NIRMHCP GP [ ]
M222220 Doctor Two | |
DR22222F Doctor Three 1 1

3. To add new doctor information, enter the MCR No. and click “Add”.

Practising Doctors

MCR Mo, * | M22222D Add

4. If doctor MCR No. is found, a message will be displayed with the Doctor’s Name and Doctor’s
MCR No. Click “Confirm” to save the record.

Doctor Found!

Mame: Mame of 530006014
MCR Mo.: M22222D
Add this doctor?

5. The newly added record will be displayed in the list.

6. To delete a doctor information, click on the Trash bin icon next to it.

— S =
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Chapter 3 - Enrolment

3.1 Assisted Enrolment

1. To enrol a patient in HealthierSG programme, open the side menu and click on Patient List >
Enrolled Patients.

P A singapore Gavenment Agency Wetrste
alt;
MINISTRY OF HEALTH 2 "‘Q__ RAFFLES MEDICAL
N r @ 10 AIRPORT BOULEVARD, #02-88

<Clinic Name/>

R Patient List Enrolled Patients | ¥ Finers

£33 Clinic Settings

(@ PCDS Help - * s
) S6500001A §7 90000001 05 May 2022 New @
< Switch to PRPP
565000028 57 90000002 05 May 2022 New @
565000030 57 90000003 05 May 2022 Contacted ["ves ]
565000040 57 Q0000004 05 May 2022 Comacted @
S6S00005E §7 90000005 04 May 2022 New @
S6500006F 57 90000006 04 May 2022 New @
$65000076 57 90000007 04 May 2022 New
S$6500008H 57 90000008 04 May 2022 New @
S65000091 57 90000009 03 May 2022 Contacted @
565000104 57 90000010 03 May 2022 Contacted °
1 2 3 4 s > 10/ page

Terms of Use © 2019 Government of Singapore
Last Updated on fay 2020
Version 1.4.0
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2. Click on “+ Enrol New Patient”.

 ASingapore Government Agency Website

SINGAPORE 10 AIRPORT BOULEVARD, #02-88

ym Clini + Enrol New Patien:

Search Patient Q

— rMINlSTRYOF HEALTH 2¢2Vh  RAFFLES MEDICAL
= |¥

Enrolled Patients De-Enrolled

400 out of 600 (limit)

Name NRIC Mobile Number Enrolment Date Follow Up Status ;'{;1"2:?0'?5:; able?
patient zero one S6500001A 57 90000001 05 May 2022 New @
patient zero two $65000028 57 90000002 05 May 2022 New @
patient zero three $6500003C 57 90000003 05 May 2022 Contacted @
patient zero four $6500004D 57 90000004 05 May 2022 Contacted °
patient zero five S6500005E 57 90000005 04 May 2022 New @
patient zero six $6500006F 57 90000006 04 May 2022 New @
patient zero seven $6500007G 57 90000007 04 May 2022 New @
patient zero eight $6500008H 57 90000008 04 May 2022 New @
patient zero nine $6500009! 57 90000009 03 May 2022 Contacted o
patient one zero S6500010A 57 90000010 03 May 2022 Contacted o

[-]
.
.
.
.

> 10/ page

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore
Last Updated on 22 May 2020

Version 1.4.0
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3. Patient Profile Search NRIC page will be displayed. Enter full patient’s NRIC and click on
“Enrol” to assist patient to enrol to your clinic.

A Singapore Government Agency Website.
— @ vinsTRY OF HEALTH 282 RAFFLES MEDICAL
= \ r G @ 10 AIRPORT BOULEVARD, #02-88

Patient Profile

NRIC *
$1300033F

< Back

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.4.0

Report Vulnerability Privacy Statement Terms of Use

4. |If patient is eligible for enrolment, the Patient Profile page will be displayed. Otherwise, if
patient is not eligible for enrolment, message prompt will be displayed.

® Asingapore Government Agency Website
o2lthe,  RAFFLES MEDICAL
MINISTRY OF HEALTH R,
\ @ 10 AIRPORT BOULEVARD, #02-88

Patient Profile

NRIC *

S1300033F

® Patient is not eligible for enrolment. X

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.4.0

Report Vulnerability Privacy Statement Terms of Use

16



5. For new enrolees and non-enrolees patient profiles created on PCDS from 24 Nov 2023,
patient profile and details displayed on the Patient Profile page would need to be verified
and updated accordingly. The editable fields include:

e IDType!

e |D Expiry Date?

e Nationality®

e  Mobile Number

e Email

e Address fields — Postal Code, Block, Street Name, Level and Unit No. [Address can be
retrieved from OneMap by clicking “Get Address”]

Once the fields are verified to be up-to-date and correct, click “Save”.

For Singapore Citizens:

# A Singapore Government Agency Website

It
— MINISTRY OF HEALTH Ko h@. 115 EASTPOINT CLINIC & SURGERY
\ o

- BEDOK NORTH RD, #1-301 Block 115, Singapore 460115
tient >

Patient Profile

‘ Please verify the following information before saving

Patient Information

NRIC Full Name 1D Type
Nationality Race Gender Date of Birth
Maobile Number Email

Address
Postal Code Block No. Street Name Level and Unit No.

792466 Get Address 347 # 21 - 466
5 Back

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore
Last Updated on 22 May 2020

Version 1.5.0
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For Permanent Residents:

# A singapors Savernment Agency Website
"
= MINISTRY OF HEALTH 25 115 EASTPOINT CLINIC & SURGERY
\( BEDOK NORTH RD 30 s,

D, #1-301 Block 115, Singapore 460115

Patient Profile

Plaase veifty the fallowing information befare savin

Patient Information

I i
anenal Race enc Date of sirth
bie Foumber

87164010

Address

stal Code slock N Strest Name Level 2 Unit Ne

1D Type is only editable for non-Singapore Citizens.
2D Expiry Date is only editable for non-Singapore Citizens.
3Nationality is only editable for non-Singapore Citizens.

18



6. You will need to read through and acknowledge the Healthier SG Terms and Conditions.
To acknowledge, select the checkbox beside the acknowledgement message.
Click “Confirm” to complete the patient’s enrolment.

|
Enrol Patient?

Healthier SG enrolment terms & conditions.

Last updated: 16 May 2023 -

Introduction

1. Healthier SG (the "Programme”) is a multi-year transformation strategy by the Ministry of Health
("MOH") to shift the focus of Singapore’s healthcare system beyond caring for individuals who are
sick, to proactively preventing individuals from falling ill.

2. The Programme aims to empower Singapore Citizens and Singapore Permanent Residents who enrol
in the Programme (each, an “Enrolee”) to become healthier and improve their quality of life through
preventive care, anchored by a strong patient-doctor relationship with a participating primary care
provider, and supported by the relevant healthcare cluster. Enrolees may also be granted enhanced
access to relevant lifestyle and preventive health programmes. The features of the Programme may be

adiusted from time to time to imnrove the exnerience and health autcames for Fnroleec
4 >

Patient has given consent and acknowledged the terms and conditions for Healthier SG enrolment.

|

7. If avalid mobile number was provided, an acknowledgement SMS will be sent to notify that
the enrolment has been successfully completed.

SMS Content:

“Dear [Patient Name], thank you for participating in Healthier SG. You have successfully enrolled

to [Clinic Name] on [Date and Time of enrolment] to be your family doctor. If unauthorised,

please contact MOH hotline at 63259220.”

19



3.2 View Enrolled Patient List

”

1. Upon logging in to PCDS or after clicking on the “Enrolled Patient’s” tab, the list of patients

enrolled to the user clinic will be displayed.

2. Enrolled Patient List can be sorted by either Name, Age, Enrolment Date, Follow Up Status, or
First Health Plan Discussion Claimable column.

® Asingapore Government Agency Website

— MINISTRY OF HEALTH 282, RAFFLES MEDICAL
= \|fj sincaroRe 10 AIRPORT BOULEVARD, #02-88

Enrolled Patients

Search Patient Q

400 out of 600 (limit)

s 3 ] s s 167
patient zero one S6500001A 57 90000001 05 May 2022 New @
patient zero two $6500002B 57 90000002 05 May 2022 New @
patient zero three $6500003C 57 90000003 05 May 2022 Contacted @
patient zero four $6500004D 57 90000004 05 May 2022 Contacted @
patient zero five S6500005E 57 90000005 04 May 2022 New @
patient zero six S6500006F 57 90000006 04 May 2022 New @
patient zero seven $6500007G 57 90000007 04 May 2022 New @
patient zero eight S6500008H 57 90000008 04 May 2022 New @
patient zero nine $65000091 57 90000009 03 May 2022 Contacted @
patient one zero S6500010A 57 90000010 03 May 2022 Contacted @

~
™
N
@

> 10/ page

Report Vulnerability Privacy Statement Terms of Use ©2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0
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3. The clinic’s capacity limit will be displayed on the top left-hand corner of the patient list. [Note:
Pre-set capacity is at 600 and clinics can appeal to AIC to modify where required]

® Asingapore Government Agency Website

— (0 minisTRY OF HEALTH 22 RAFFLES MEDICAL
— \ r SINGAPORE 10 AIRPORT BOULEVARD, #02-88

Enrolled Patients

400 out of 600 (limit)

] s s s s
patient zero one S6500001A 57 90000001 05 May 2022 New @
patient zero two $65000028 57 90000002 05 May 2022 New @
patient zero three $6500003C 57 90000003 05 May 2022 Contacted @
patient zero four $6500004D 57 90000004 05 May 2022 Contacted @
patient zero five $6500005E 57 90000005 04 May 2022 New @
patient zero six S6500006F .74 90000006 04 May 2022 New @
patient zero seven $6500007G 57 90000007 04 May 2022 New @
patient zero eight S$6500008H 57 90000008 04 May 2022 New @
patient zero nine $6500009!1 57 90000009 03 May 2022 Contacted @
patient one zero S6500010A 57 90000010 03 May 2022 Contacted o

@

> 10/ page

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore
Last Updated on 22 May 2020
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4. To search for a particular patient enrolled with the clinic, enter the full NRIC of the patient.

Enrolled Patients

Search Patient I ) I ¥ Fitters || C Resetau

5. To refine the search criteria, click on “Filters” and enter Patient’s Name, Mobile number and/or
select the Enrolment Date, Status.

Enrolled Patients

Search Patient

Search Patients
Name:

Mobile Number:

Enrolment Date:

Status: New  Contacted

Y Apply Filter Clear All

21



6. By clicking on “Clear All”, all inputs entered in this Search Patients screen will be cleared.

7. To refresh the entire list and clear all filters, click on “Reset All” button.

3.3 View De-enrolled Patient List

1. Click on “De-Enrolled From Clinic” to view patients who have de-enrolled from the user clinic.
(Patient who has been de-enrolled within the past 1 year from current date will be displayed in
this list.)

2. De-enrolled Patient List can be sorted by either Name, Age, Enrolment Date, or De-Enrolment
Date column.

# ASingapore Government Agency Website

— (0 minisTRY OF HEALTH 282, RAFFLES MEDICAL
- A\ f NGARORS 10 AIRPORT BOULEVARD, #02-88

IDe-EnroIIed From CIinicI
Search Patient Q C Reset All

a a ES a
s C s s s

patient zero one S6500001A 57 90000001 05 May 2022 18 Aug 2022

patient zero two $65000028 57 90000002 05 May 2022 18 Aug 2022

patient zero three $6500003C 57 90000003 05 May 2022 13 Aug 2022

patient zero four $6500004D 57 90000004 05 May 2022 13 Aug 2022

patient zero five S6500005E 57 90000005 04 May 2022 13 Aug 2022

patient zero six S6500006F 57 90000006 04 May 2022 10 Aug 2022

patient zero seven $6500007G 57 90000007 04 May 2022 10 Aug 2022

patient zero eight $6500008H 57 90000008 04 May 2022 07 Aug 2022

patient zero nine $65000091 57 90000009 03 May 2022 07 Aug 2022

patient one zero S6500010A 57 90000010 03 May 2022 07 Aug 2022

1 2 3 4 5 > 10/ page

Report Vulnerability Privacy Statement Terms of Use ©2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0

3. Refine the search criteria by clicking on “Filters” and enter Name, Mobile Number and/or
select De-Enrolment Date.

Search Patients
Name:

Mobile Number:

De-Enrolment Date:

¥ Apply Filter | Clear All ‘

22



3.4 View Patient Profile

1. Click on any patient in the Enrolled Patient List to view the Patient Information.

For Singapore Citizens:

# 4 Singapore Government Agency Website

le
= MINISTRY OF HEALTH QR 115 EASTROINT CLINIC & SURGERY
\ BEOOK NORTH RO, #1-301 Black 115, Singapere 460115

Patient Profile

Note: Piaasa retam & copy of thas clavcal mcord in your CMS

Patient Information

§13110528 PCDS_UAT TestResident 53 Singapore Pink Identification Card
SINGAPORE CITIZEN French Male 20 Aug 1974 (49 years)
80295697 pertest] @gmail.com

556112 131 Serangoon Avenue 3 #12-314

atwity Pinvacy Statement
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For Permanent Residents:

# & Singapors Government Agency Webite

* MINISTRY OF HEALTH
Nig

Patient Profile

Note: Pieare retan » copy af tha cheical e

Patient Information

s1311012€ PCDS_UAT TestResident 13 Singapore Blue Identification Card
ALGERIAN Filipine Female
80295697 dasd@test com

310145 112233 123123

Repont Visined atulty

14 Nov 2023

23 Jul 1974 (49 years)

”
@ﬁa 115 EASTPOINT
BEDOK NORTH RD

Last Upelated ¢

qapore

Version 1.50
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3.5 Edit Patient Information

1. To edit the patient profile, click on “Edit Information” on the top right-hand corner of the Patient
Information page.

#® A Singapore Government Agency Website

—_— all,
= MINISTRY OF HEALTH . 115 EASTPOINT CLINIC & SURGERY
\ ‘ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

15 >

Patient Profile

Note: Please retain a copy of this clinical record in your CMS.

Patient Information

$2101809) HeathHub UAT TestResident 78
Gujarati Male 01 Jan 1950 (73 years)
87964761
@
Enrolled Contacted @ y (0.,:.;._..‘.3\
460420 420 Bedok North Street 1 #24-176

Report Vulnerability Privacy Statement Terms of Use - ent of Singapore

020
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Patient’s contact details (ID type?, ID expiry date?, nationality?, race, mobile number, email, and

address), and Follow Up Status are editable.

2.

# ASingpore Government Agency Waksite
ol

3~ 115 EASTPOINT CLINIC & SURGERY
BEDOK NORTH RD. #1-301 Biock 115, Singapore 460115

) ? MINISTRY OF HEALTH

Patient Profile

Patient Information
Tpe 10 Expiy Date

Nationaly

Valid Card Typets)

Envalled

Address

Terms of Use:

sinerability Privacy Statement

For Follow Up Status, choose from 2 dropdown options, “New” or “Contacted”.

3.
Choose “Contacted” if your clinic has contacted the patient to arrange for an appointment.

Follow Up Status

New

Contacted
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Click “Save” to save the changes.

# A Singapore Government Agency Website

\
lled Patients >

Patient Profile

o MINISTRY OF HEALTH

BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

alth,
f@@. 115 EASTPOINT CLINIC & SURGERY

Please verify the following information before saving

Patient Inform

NRIC

Nationality

Mobile Number

87964761

Enrolled

Address

Postal Code

460420

Report Vulnerability

ation

< Back

Privacy Statement

Full Name

Race

Gujarati

Email

Follow Up Status

Contacted

Block No.

420

Terms of Use

ID Type

Gender

First Health Plan Discussion Claimable? ©

Street Name

Bedok North Street 1

1D Expiry Date

Date of Birth

Valid Card Type(s)

o

Level and Unit No

# 24 - 176

© 2019 Government of Singapore
Last Updated on 22 May 2020

Version 1.5.0
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3.5.1.1 Additional notes

1. OnFirst Health Plan Discussion Claimable @ mouse over, a tooltip will be displayed: The field
will display “No” once a health plan has been submitted for the patient previously. This means
that the clinic will no longer be able to receive any renumeration for subsequent health plan
discussions for this enrolee.

ol
S 115 EASTPOINT CLINIC 8 SURGERY

= MINISTRY OF HEALTH
= 9’ @ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

Patient Profile

Note: Piease retsin a copy of this cnical record in your CMS. ‘

Patient Information # Editinformation

$1311035B PCDS_UAT TestResident 36 Singapore Pink Identification Card
SINGAPORE CITIZEN Canadian Female
88888888

na longer be abie to re  remuneration
for sUbsequent heaith pian diseussions for this enroies

Enrolled Contacted @

550211 21 Serangoon Ave 4 #10-6

Report Vuinerabiity ~  Privacy Statement  Terms of Use

© 2019 Government of Singapore
Last Updated on 22 May 2020

Version 23.1
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Chapter 4 - Chronic Enrolment Grant (CEG)

4.1 View CEG Payment Advice

1. To view Chronic Enrolment Grant (CEG) payment advice, open the side menu and click on
Payment > CEG Payment Advice.

® A Singapore Government Agency Website

—_— ? MINISTRY OF HEALTH
= 5 ’

A Patient List

1 HSG Annual Check

& Clinic Submissi

8 Clinic Settings - =
S Change Request
= 52 80295697 08 Apr 2024
i Payment CEG Payment Advice
ASF Payment Advice 10371 58 87164010 11 Sep 2023
P ot b =
h to PRPP s £ 54 87164010 08 Sep 2023
g Out S15009140 49 85155118 03 Aug 2023
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2. Click on the payment advice link to view and download the file.

® Asingapore Government Agency Website

— MINISTRY OF HEALTH ’bealt/,,& ANG MO KIO FAMILY MEDICAL CLINIC
— \ r SINGAPORE Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

CEG Payment Advice

2025Q1
2024 Q4
2024 Q3
2024 Q2
2024 Q1

Please contact us at hsg.grants@aic.sg if you did not receive a payment advice and would like to report CEG payment issues.

Rep: EG Payment Issue

Report Vulnerability Privacy Statement Terms of Use

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.4.0
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4.2 Report CEG Payment Issue

1. To report Chronic Enrolment Grant (CEG) payment issue, click on Report CEG Payment Issue
button from CEG Payment Advice page.

2. InReport CEG Payment Issue page, enter Submitted By (Name) and select the type of payment
issue you would like to report.

® Asingapore Government Agency Webste

—_— MINISTRY OF HEALTH 282 ANG MO KIO FAMILY MEDICAL CLINIC
— \ r N Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
within the ission. The ission window to report any payment

issue will be opened for 2 weeks, after the payment advice is made available. The

outcome of the report submission will be received via the email address stated

below.

Submitted by (Name)

Or Foo Kin Loong

Submitted by (NRIC/FIN)

XXXXX1234

HCI Code

GP Clinic Name

GP Clinic Email Address

Select Payment Advice *

2024 Q1

What type of payment issue would you like to report? *

List of Chronic Enrollees in the payment advice does not tally with records

Others
 the type of payment issue is pertain
ol

issing/incorrect resident(s) in the payment summary,
lect the reason ‘List of Chron

lees in the payment advice does not tally with the

Report Vulnerability Privacy Statement Terms of Use D 2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0
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If the payment issue selected is “List of Chronic Enrollees in the payment advice does not tally
with records”, the details of payment issue is displayed.

Enter the Chronic Enrollee’s last 3 numeric digits and alphabet of NRIC, full name, enrolment
start date

Click “+ Add missing enrollee”

P ASingapore Gevernment Agency Webrste

MINISTRY OF HEALTH 222 ANG MO KIO FAMILY MEDICAL CLINIC
SINGAPORE Blk 556 Ang Mo Kio Street 23, #02-68 Singapore 819662

p—l \

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
within the ion, The ion window to report any payment

issue will be opened for 2 weeks, after the payment advice is made available. The

outcome of the report submission will be received via the email address stated

below.

Submitted by (Name)

Dr Foo Kin Loong

Submitted by (NRIC/FIN)

XXX

HC!I code

GP email address

Select Payment Advice *
02401

‘What type of payment issue would you like to report? *

® List of Chrenic Enrollees in the payment advice does not tally with records
Sabect this reason If e thy

mizsing from the payment

rabed of NRIC, Full Name and

Others

Details of payment issue

Chronic Enroliee’s 1ast 3 numeric digits and aiphabet of NRIC *

566G
Chronic Enrollee’s full name *
Timothy Lim Mun Kiat
Chronic Enrollee's enrolment start date *

20230327

+ Add missing enrallee )

Report Vulnerability Privacy St Terms of Use
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6. The record added will be displayed in the summary table. Repeat steps 4 and 5 to add more
enrollees’ information, if needed.
7. Click “Submit” to send the payment issue details to AIC.

B A Sgapore Governmens Agency Website

S— MINISTRY OF HEALTH .z.'a"'h ANG MO KIO FAMILY MEDICAL CLINIC
= [ snovon @9@

Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
categories within the submission. The submission window to report any payment
issue will be opened for 2 weeks, after the payment advice is made available. The
outcome of the report submissicn will be received via the email address stated
below.

Submitted by (Name)

Or Foa Kin Loong

Submiltted by (NRIC/FIN)

XHHXXZ:

HCI code

Clinic name

Select Payment Advice -

202401

What type of payment issue would you like to report? *

(@ List of Chronic Enroflees in the payment advice does not tally with records
o he p

NRIC, Full Mame and

Detalls of payment issue

Chronic Enrollee’s last 3 numeric digits and alphabet of NRIC *

Chronic Enrollee’s full name »

Chronic Enrollee’s enrolment start date

SN NRIC Enroliee’s Full Name Enrolment Start Date Action

1 5666 Timothy Lim Mun Kiat 2023-0327 |

Report Vulnerability vacy Statermer Terms of Use
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8. If the payment issue selected is “Other”, the details of payment issue is displayed.
9. Enter Submitted By (Name) and more information in the freetext box.
10. Click “Submit” to send the payment issue details to AIC.

# A Sgapore Gavernment Agency Webste

— MINISTRY OF HEALTH Q-Pﬂ ANG MO KIO FAMILY MEDICAL CLINIC
SINGAPDRE Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

%

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
within the i The i window to report any payment

issue will be opened for 2 weeks, after the payment advice is made available. The

outcome of the repoert submission will be received via the email address stated

below,

Submitted by (Name)

Dr Foo Kin Laong

Submitted by (NRIC/FIN)

XEXXNZIAC

HCI code

27M;

Clinic name

GP email address

amik family. medical.clinic 001 @gmail com

Select Payment Advice *
202401
What type of payment issue would you fike to report? *

List af Chronic Enrolless in the payment advice does not tally with records
Swlect this r ncler you

i that are missing from

3 numeric digit and siphabet of NREC, Full Name and

resoidy
Details of payment issue

Please pravide more information an the payment issue *

Terms of Use
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11. Once submitted:
a. message prompt will be displayed:

° Thank you for the submission. AIC will be in contact
with you shortly.

b. encrypted email will be sent to AIC with the details of the payment issue submitted

by the clinic.
Payment Issue Report for 2024 Q1 CEG Payment Advice — Tan Clinic (1234567) —
05 May 2024
Dr Foo Kin Loong
J XXXXX234C
22M03246

ANG MO KIO FAMILY MEDICAL CLINIC

amk.family.medical.clinic.001@gmail.com

2024

List of Chronic Enrollees in the payment advice does not tally with records

S/N  NRIC Chronic Enrollee's Name Enrolment Start Date

Benson Puah 01-07

2348 Harry 1-1g
3 345C Deidre Meng
4560 Horatio Thomas

Payment Issue Report for 2024 Q1 CEG Payment Advice — Tan Clinic (1234567) -
05 May 2024

Submitted by (Name): Dr Foo Kin Loong
Submitted by (NRIC/FIN): XXXXX234

HCI Code 22M03hre246
Clinic Name: ANG MO KIO FAMILY MEDICAL CLINIC
GP Email Address: amk.family.medical.clinic.001@gmail.com

Payment Advice 2024 Q1
Type of Payment Issue:  Others

Details of payment issue
Description provided by requestor of issue with payment advice.
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Chapter 5 - Annual Service Fee (ASF)
5.1 View ASF Payment Advice

1. To view Annual Service Fee (ASF) payment advice, open the side menu and click on

Payment > ASF Payment Advice.

# ASingapore Government Agency Website

= ? MINISTRY OF HEALTH
\

115 EASTPOINT CLINIC 8 SURGERY
BEDOK MORTH RD, #1-301 Block 115,
Singapore 460115 ent Advice

A Patient List

[ HSG Annual Check-in Due Report
# Clinic Submission Status

@ Clinic Settings

T Change Request

G Payment > CEG Payment Advice

@ PCDS Help ASF Payment Advice

= ASF Payment Advice Report
= Switch to PRPP

Payment Issue

2. Select the “Reporting Year” and the “Type of Payment Advice (Interim, Final, Adjusted)”.

w

Click “View Payment Advice” button to view the payment advice.

4. |If there is no payment advice available, message prompt is displayed.

Annual Service Fee Payment Advice

Search
Reporting Year: 2024
Type of Payment Advice Interim

View Payment Advice

€ No payment advices match the search criteria.
Please try again.
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5. If there is payment advice available, breakdown of the payment components and
reimbursement by respective clusters will be displayed.

6. Click “View Payment Advice Summary” button to display the detailed view of payment
advice.

P ASingapore Governmant Agency Webste

[ "
— MINISTRY OF HEALTH 2220 123 Clinic
-y f INGAF 123 Somewhere Drive, Singapore 321123

Annual Service Fee Payment Advice

Search

Reporting Year: 2024

Type of Payment Advice Final

2025 Final Payment Advice released on 25 May 2025

(viewed by clinic on 31 May 2025)
The submission window to report any payment issue will open from 25 May 2025 1o 8 Jun 2025,
All submissions received after 8 Jun 2025 will not be accepted.

Clinic Details

HCI Code M036015
Clinic Name 123 Clinic
Address 123 Somewhere Drive, Singapore 321123
Payment Advice

Table 1.

(a) Sub-Total for Fixed Payment $1,000.00
Variable Payment

1. Screening $1,000.00
2. Vaccination $1,000.00
3. Basic DHL Bundle $1,000.00
4. Diabetes Bundle $1,000.00

(b) Sub-Total for Variable Payment  $4,000.00

Total ASF Payable (a) + (b) $5,000.00
Total GST Payable $450.00
Table 2.

NHG
NUHS 2000 180 2180
SHS
Grand Total 5450

Report Vulnerability Privacy Statement Terms of Use
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7. Annual Service Fee Payment Advice Summary page displays the list of enrollees and
details of their ASF payment components.

8. PCDS search function allows both full NRIC and partial NRIC input (min 4 characters Input).
If the input is fewer than 4 characters, a validation error message will be displayed.
Additionally, the NRIC search function does not accept inputs more than 9 characters)

9. Click the “Enrollee NRIC” hyperlink to view the details of each enrollee.

® A Singapore Govornmant Agency Webite

—_— MINISTRY OF HEALTH 283%e 123 Clinic
\ r BIGAR ORE 123 Somewhere Drive, Singapore 321123

Annual Service Fee Payment Advice Summary

Search
124 Reporting Year refers 10 the Assessment Period commencing on 5 July 2023 or the start dste of each Healthier SG Clinic, whichaver is earlier, and ending on 31 December 2024 (both dates inclusive)
Reporting Year: 2024
Type of Payment Advice: Interim

Enroliee's partial of full NRIC:
{For partial NRIC piease input 2t least 4 characters)

2025 Interim Payment Advice released on 25 Jan 2025
(viewed by clinic on 31 Jan 2025)

Guideline on how to read the summary table below:

1. The table shows the list of clinic’s enrollees who have care reports submitted and processed for payments.

2. "Submitted” refers to the number of care activities submitted for care reporting for the specific enrollee

3. *Met Payment Criteria’ refers to the number of care activities submitted that meet the eligibility of ASF payment criteria
4. “Yes" refers to completion of bundle and meeting the eligibility of ASF payment eriteria

5. *No” refers to either incomplete bundie or did not meet the eligibility of ASF payment criteria

6. "Not Applicable” refers to care activities that are not applicable for the enrollee due to his or her age/gender/condition

S/N Enrollee Dateof Gender Patient’s Condition Fixed Payment Variable Payment (Screening) Variable Payment (Vaccination)  Variable Payment (Basic DHL Bundle) Variat
[N Hirth Enrolment Amount Submitted  Met Payment Amaunt (§) Submitted  Met Payment  Amount (S) Met Payment Amount (8)
Period (days) ) Crtiona Cetiere Criteria

1 Mdan Male Well 23 71.00 3 3 15.00 3 [ 15.00 Yes 15.00

2 3 | 207eb  Female  Chronic DHL 98 77.00 2 2 1200 2 1 1200 Yes 12.00

3 2|150ec  Male Chronic non-DHL 146 77.00 3 1 500 3 2 500 No 5.00

a4 2l o6Mar  Male well 213 77.00 4 0 000 4 3 000 Not Applicable 0.00

5 22Feb  Male Chronic DHL 102 77.00 - 3 15.00 4 0 15.00 es 15.00

6 11dan  Female  Chronic non-DHL 79 77.00 6 2 12.00 6 1 12.00 Yes 12.00

7 G | 09:Sep Male Well m 77.00 5 1 5.00 5 2 500 No 5.00

8 14-Jul Female Chranic DHL 193 77.00 7 Q 0.00 7 3 0.00 Not Applicable 0.00

9 17-Jun  Female  Chronic non-DHL 23 77.00 2 3 1500 2 0 15.00 Yes 15.00
e Eomain ial 20, 00 2 2 4200, 3 A 12.00 Yes 12.00

(|2 3 4 5 > 10/page

Report Vulnerability Privacy Statement Terms of Use ® 2019 Government of Singap:

Last Updated on
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10. The “Enrollee Details” page will display all the eligibility criteria for ASF payment of the
enrollee.

R e e L

il .
f— MINISTRY OF HEALTH 123 Clinic
— r v 3 123 Somewhene Deive, Singapore 321123

Payment Advice - Enrollee Details

Enrollee Demographics

WC 565000014
Diate of Birth 0Feb
Canded Mile
Wall of Cheonle Chighes DHL
Payment Type Care Report Mt Payment Criteria Remaris
Flued Payreent Anmaal Health Plan check- o snd basss dals sulamession L] Numnber of health plan submined 0
Variable Payment (Sereening) Cardiorescular Rigk Sereening Mo Resicent has DHL: Yes
Clerwctal Cancer Screening (FIT or Cobanoscopy) Mo Met screening intersal No
Breast Cancer Screening (Mammogram) Mo Riesiclent is female” No
Carvical Cancer Seredning (Pap Smear of HPY DNA) L] Rrsicen is femade’ No
Wariable Payment (Vaccanation) (0 nfenra NA
Preumecoces! NA
Tetarus, Reduced Diphtheria, amd Acelular Pertussis Na
Husman Papillomivine L)
Hepatitia L) Dose(n) 23
Measies, Mumps. and fubells. NA
Varicella NA
Caowid- 19 Yes
Wariable Payrmont (Basic DHL Bundie) 1 Basic DML Bundle Mo Conditian net tompleted Disbetes
Wariable Payment (Diabetes Bundle] (1 Disbetes Bundie Yes
< Back
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11. Click on tooltip icon for the description of each payment type component.

B 0 e e . gy s

\

q" MRIETIY OF HEALTH

Payment Advice - Enrollee Details

Fare= fjpn
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1) Bty D, Mingapors 525123

5.2 View ASF Payment Advice Report

1. Toretrieve Annual Service Fee (ASF) payment advice report, open the side menu and click
on Payment > ASF Payment Advice Report.

# A Singapore Government Agency Website

= ? MINISTRY OF HEALTH
N[ swcaror

115 EASTPOINT CLINIC & SURGERY
BEDOK NORTH RD, #1-301 Block 115,

Singapore 460115 ent Advice

R, Patient List

B HSG Annual Check-in Due Report
Clinic Submission Status

& Clinic Settings

o Change Request

Payment > CEG Payment Advice

@ PCDS Help ASF Payment Advice

= 1¢ch to PRPP ASF Payment Advice Report

Payment issue
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2.
3.
4.

Select the “Reporting Year” and the “Type of Payment Advice” (Interim, Final, Adjusted)
Click “Generate Report” button to generate the report.
If there is no payment advice available, message prompt is displayed.

Annual Service Fee Payment Advice Report

Reporting Year: 2024

Type of Payment Advice Adjusted
Q No payment advices match the generate report

Generate Report criteria. Please try gain.
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5.

If there is payment advice available for the requested report criteria, a record will be
created and Status displayed as “Submitted”.

= @ memoriean
\If

A6, 115 EASTPOINT CLINIC & SURGERY

Annual Service Fee Payment Advice Report

Reporting vear:

Note: Payment report request will be processed by the system, no further action
required. Click on the refresh button to view the latest status.

If the request is being processed, Status will be updated to “Processing”. This means the
system is generating the report.

- o
= MINISTRY OF HEALTH 5%, 115 EASTROINT CLINIC & SURGERY
N &) ey

AT RD, 1-301 slock 113, Singapore 460113

Annual Service Fee Payment Advice Report

Reporting Vesr:

Type of Payment Advice

Generae Report
The report may take p. © Refresn
i 204 inteim 2830 2025 221 P14 "
10/ page

Once the request is completed successfully, the Status will be updated to “Successful”.
The link of the generated CSV file will be displayed in “Report” column.
Click on the link to download the CSV file.

= @ wmoriean -
N\

RS 115 EASTROINT CLINIC & SURGERY
[CORork bt ER—,

Annual Service Fee Payment Advice Report

Type of Payment Advice

28,30 2025 0221 20
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8. If the processing is unsuccessful, the Status will be updated to “Unsuccessful”. A
message is displayed to inform user to report the issue to PCDS Support channel (Section
1.3).

= o
= Q MINISTRY OF HEALTH 2 326 avenue s cunic
=\ (§5)" Enicoonaves or-se2 sk 24

Annual Service Fee Payment Advice Report

© Refresn

PR I = P l .

Note: You may not need to click on the “Refresh” to attempt another similar request.
Proceed to contact your AIC Account Manager and report the issue to PCDS Support
channel (Section 1.3).

9. When the Status remains as “Submitted” or “Processing”, it means the system is still
generating your request. The following message prompt will be displayed if you attempt
to generate another report based on the same criteria.

Annual Service Fee Payment Advice Report

Tpeofpamentadvce g im

© refresh

1 2024 terim Submited 26 Jan 2025 0231 704 .

10. The system will reflect the following message prompt if you wish to generate a new
report based on an existing report which was already successfully generated.
Click on the “trashbin” icon to delete the existing record if you wish to generate the
report again.

= @ memoneun
\f

15 EASTPOINT CLINIC & SURGERY
T+ RD, #1-301 Block 115 Singapor 460115

Annual Service Fee Payment Advice Report

Reporting Var: 2004

TpeofPaymentadvice e m
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11. The system will reflect the following message prompt if you wish to generate a new
report when your previous request was unsuccessful.

Click on the “trashbin” icon to delete the existing record if you wish to generate the
report again.

= @ wemornon
\f

= 326 AVENUE 3 CLINIC

Annual Service Fee Payment Advice Report

Reporting ear

Type of ayment Advice

© refresh

D5 Support team. .
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5.3 Report ASF Payment Issue

1. Toreport Annual Service Fee (ASF) paymentissue, click on +Report Payment Issue button from
Payment Advice page or from Payment Advice Summary page.
Note: +Report Payment Issue button is enabled only for Final Payment Advice and during the

payment issue submission window period.

P Asingapore Governmant Agency Webite

— ?f MINISTRY OF HEALTH

=
Annual Service Fee Payment Advice

Search

228 123 Clinic
123 Somewhere Drive, Singapore 321123

Reporting Yaor refers 10 the Assessment Pericd commencing on § July 2023 of the start date of each Healthier SG Clinic, whichever i earfier, and ending on

Reporting Year: 2024

Type of Payment Advice Final

2025 Final Payment Advice released on 25 May 2025

(viewed by clinic on 31 May 2025)

The submission window 10 report any payment issue will open from 25 May 2025 10 8 Jun 2025,
All submissions received after 8 Jun 2025 will not be accepted

Clinic Details

HCI Code M036015

Clinic Name 123 Clinic
Address 123 Somewhere Drive, Singapore 321123
Payment Advice

Table 1.

(a) Sub-Total for Fixed Payment $1,000.00
Variable Payment

1. Screening $1,000.00
2. Vaccination $1,000.00
3. Basic DHL Bundle $1,000.00
4. Diabetes Bundle $1,000.00

(b) Sub-Total for Variable Payment  $4,000.00

Total ASF Payable (a) + (b) $5,000.00
Total GST Payable $450.00
Table 2.

NHG
NUHS 2000 180 2180
SHS.
Grand Total 5450

Report Vulnerability Privacy Statement Terms of Use

+ Report Payment Issue

© 2019 Govemment of Singapore

Last Updated on

y 2020
sion 1.4.0
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2. Inthe Report ASF Payment Issue page, select the type of payment issue you would like to
report.

[ Y P —

—_— *f' MIRISTRY OF HEALTH A WA K00 TAMILY WBIERCAL CLIIC
=

B 56 dongy Mo Mo Tieed 71 80788 Renpapcrs §1 A2

Report ASF Payment Issue

b dl graldwisiah Tar Fegoiling Py frasl i

Fiibae waiude (it RECEELany Flidmancn snd SEect e relen Sapment e Calegry wiihin 1he bmEsoe

The subiis s ssndow Derod 5 e By payRern| Raur will be aaered from 15 May D075 io 8 Jea 2025, afier the paymesd sdhice i
“Tiwde wilalile

Flapge notw that AKX will proceta 88 mtrnzziom e Pe 3 woel ubrminson mindow P clowed
Wirg iy withdraw P parphiest ey St see sobm@ied dormg The wardo ard pach weshdawid i snly spplcabie for e cotegony of
wlamasge

Eastrre by

[ R

WE G

Of Chesa Ermasd dchdim e

Sagact Pargrsanl dafaia

Wha=ng ennolloe
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3. |If the payment issue selected is “Enrollee’s payment eligibility”, details of payment issue is
displayed.

a. Input the enrollee NRIC, click Search. Enrollee’s full name is auto-populated if the NRIC

is valid and found under the clinic’s enrollees in ASF Payment Advice Summary page.
b. Select the payment component to be reported and input Remarks.
c. Click “+Add enrollee”.

B mpman s e m—

J— SRMESTRY OF HEALTH LT A KM ALY RSLDRT AL CLIUC
— ‘r S0 w5 Ang M g Sireet 13 95700 Singageane 118841

Report ASF Payment Issue
Gl iy loe g ey pepmard aae
Mawier o b e merevnery el i e T srire payrer] muee rategory st S gubrsasioe
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d. Therecord added will be displayed in the summary table. Repeat steps a, b, c to add more
enrollees’ information, if needed.
e. Click “Submit” to send the payment issue details to AIC.
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Fipang Faty ot L i prind o il tananss ot Tin [ maeit et miuien lah ol
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 C
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4. If the payment issue selected is “Missing enrollee”, details of payment issue is displayed.

a. Input the enrollee NRIC, click Search. Enrollee’s full name is auto-populated if the NRIC is
valid.

b. Click “+Add enrollee”.
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c. The record added will be displayed in the summary table. Repeat steps a, b to add more
enrollees’ information, if needed.

d. Click “Submit” to send the payment issue details to AIC.
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5. If the payment issue selected is “Others”, details of payment issue is displayed.

a. Input the details of the payment issue in the freetext box.
b. Click “Submit” to send the payment issue details to AIC.

L

FiH * AAMNEETITY OF HEALTH G D) 0 ARMTLY WATDRCAL CLIMIC
— \;f’ [ 588 oy ey W v 0, #0028 Simgmpone BUBBAT

Report ASF Payment Issue

General el s So0 epuling paymeni dises

Pleaig mciade T aecesiary rfommadon and peiect e neret pepment i ¢atbgory witter e plomeson

Tha mesteminnacn wedow pavaod o neport oy payeeed ieeee mell be cpered Fom 76 May 3075 50 8 b D005 afier Be parpmont sdvice m
riwe gealalis

Fleaie note Tl AIC sl proorps ol tubmeiaons gfier T Joeeek pbmanon swdow has closed
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6.0nce submitted successfully, a message prompt will be displayed:

@ Your submission - ASF-2024-9400096-EPE-13 is successful. X

Please note that AIC will process all submissions after the 2-week
submission window has closed. AIC will notify you through PCDS if
further clarification is required for your payment issue or to update
on the outcome of the payment issue.

7.Navigate to View Payment Issue List to view the status/outcome of the payment issue.
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5.4 View ASF Payment Issue Outcome

1. To view Annual Service Fee (ASF) payment issue outcome, open side menu and click on
Payment > Payment Issue.

® A Singapore Government Agency Websits

—_— ? MINISTRY OF HEALTH
= X ;

A Patient List

G Annual Check-in Due Report

S s
o Change Request
62 80295597 08 Apr 2024
0 Payment CEG Payment Acwice
ASF Payment Advice 10371 3 87164010 11 Sep 2023
Payment lss 3
ayment bsue 54 87164010 08 Sep 2023
49 85155118 03 Aug 2023
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2. ASF Payment Issue Outcome page is displayed.
3. List of payment issues submitted by the clinic, and their respective status is displayed.

a. If the Payment Issue Status is “Submitted”:
e Clinic can edit the payment issue details
e Clinic can withdraw the payment issue
e Clinic cannot send comments to AIC

b. If the Payment Issue Status is “Withdrawn”:
e Clinic cannot edit the payment issue details
e Clinic cannot send comments to AIC

c. If the Payment Issue Status is “In Progress”:
e Clinic cannot edit the payment issue details
e Clinic cannot withdraw the payment issue
e Clinic can send comments to AIC

d. If the Payment Issue Status is “Pending Clarification”:
e Clinic cannot edit the payment issue details
e Clinic cannot withdraw the payment issue
e Clinic can send comments to AIC
e The row will be highlighted in bold

e. Ifthe Payment Issue Status is “Under Review” or “Closed”:
e Clinic cannot edit the payment issue details
e Clinic cannot withdraw the payment issue
e Clinic cannot send comments to AIC



= !.l'IINISTFI‘f' QF HERLTH 115 EASTROINT CLINIC & SURGERY
\r AT R EECHH MORTH RO, ¥1 301 Sinck | g 460715
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Search
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3 25 Fuli 2005 Epmmleed’ paymond digibdity Wit
4 25 Foh 2035 Sl kasinay aninollos: Withaegmah
5 2 S ME 34 Fuli 2035 Mtarag annollis Wit
B 24 Fuh J025 Erraleds” faymant cagibdity Withegah
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4. To further refine the search criteria, input Payment Issue Status and/or Payment Issue

Reported Date.

Payment Issue Outcome

Search

Payment Scheme Type:

Payment Issue Status:

Payment Issue Reported Date:

Submitted

In Progress

Under Review
Pending Clarification
Closed

Withdrawn

To report new payment issue, please go to View Payment Advice

5. To enter comments or view payment issue details, click on the Reference ID hyperlink from
Payment Issue Outcome page.

6. Details of the payment issue is displayed. Where applicable, Comments section displayed at
the bottom of the page. Enter comments and click Send.

ASF Payment Issue - ASF-2024-9400096-OTH-04

Submitted by

HCl Code

Clinic Name

GP Clinic Email Address

Payment Advice *

What type of payment would you like to report? *

Enter Details

Comments (showing latest

NHG CRM Perf Test User 01

Verifier 1 - 6nov

A LIFE CLINIC PTELTD
Comments test
A LIFE CUNIC PTE LTD

test2

A LIFE CUNIC PTE LTD
2

A LIFE CLINIC PTE LTD 24

test comments

A LIFE CLINIC PTE LTD 240

test peds trigger put-communication with message and appeal status
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Chapter 6 - HSG Annual Check-in Due Report

1. To download the report, which consists of a list of HSG enrollees due for their annual Health Plan
check-in, open the side menu and click on “HSG Annual Check-in Due Report”.

® ASingapore Government Agency Website

Ith,
@ MINISTRY OF HEALTH QL% | MEDICAL TECK GHEE
\ @ ANG MO KIO AVENUE 10, #1-837 Block 410, Singapore 560410

1 MEDICAL TECK GHEE

ANG MO KIO AVENUE 10, #1-837 Block 4 Enrol New Patient
410, Singapore 560410

Patient List Q ¥ Filters ‘ ‘ C Reset All

HSG Annual Check-in Due Report

Clinic Settings

“»
“w
<
“

Change Request

Chronic Enrolment Grant 99999999 04 Dec 2023 New @

PCDS Help

= Switch to PRPP

G Log

1 ‘ 10/ page

2. Click “Export” to download the enrollees list in CSV format. The downloaded report will follow this
naming format: "<HCI Code>_<DDMMYYYY>_<HHMMSS>.csv", where:
HCI Code: The healthcare institution’s unique code.
DDMMYYYY: The date when the data extraction was uploaded (Day, Month, Year).
HHMMSS: The time when the data extraction was uploaded (Hour, Minute, Second).

# A Singapore Govermment Agency Website

1y
= , MINISTRY OF HEALTH A% ) MeDIcAL TECK GHEE
N e hi

ANG MO KIO AVENUE 10, #1-837 Block 410, Singapore 560410

HSG Annual Check-in Due Report

3 Export to 19M0105_25092024_092502.cv

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapare
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3. |If there is no “HSG Annual Check-in Due Report” available, the “Export” button will be disabled,
and a system message will display, stating “No data available”.

# ASingapore Government Agency Website

alts,
=0 MINISTRY OF HEALTH QLM 1 MEDICAL TECK GHEE
— N\ r @ ANG MO KIO AVENUE 10, #1-837 Block 410, Singapore 560410

HSG Annual Check-in Due Report

No data available.

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore
Last Updated on 22 May 2020
Version 2.3.1

4. The report will automatically download to the default folder. The report contains the following
columns:
NRIC: The NRIC of the HSG enrollee (without masking).
Name: The full name of the enrollee.
Last Health Plan Updated Date: The date when enrollee's health plan was last updated, in the
format <DD/MM/YYYY>, without leading zeros.
HCI Code: The HCI code of the clinic.

AutoSave (@ ofF) e B 20M0355 09092024 153730 ~
File Home Insert Page Layout Formulas Data Review Wiew Automate
018 ¥ §
A _ B 3 g | E | F | 6
1 |NRIC Mame Last Health Plan Updated Date HCI Code
2 |53990875A Tan Ah Bee 26/5/2023 20M0355

~ |
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Chapter 7 - Clinic Submission Status

1. To view clinic submission status for Care Report and Health Plan, open the side menu and click on
“Clinic Submission Status”. This module is accessible by PCP only.
2. PCP can select:
a. Care Report —to view the clinic’s current and previous enrollees Care Report submission
status.
b. Health Plan — to view the clinic’s current and previous enrollees Health Plan submission
status.

? A Singapore Government Agency Website

alts,
= @, miNisTRY OF HEALTH 6. 115 EASTPOINT CLINIC & SURGERY
\r @ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

115 EASTPOINT CL

BEDOK NORTH 3 + Enrol New Patient

Singapore 460115

R Patient List Q ¥ Filters C Reset All
B HSG Annual Check-in Due Report

@ Clinic Submission Status Care Report

@ Clinic Settings Health Plan S s . ~

S Change Request 528651398 79 86162936 14 Nov 2024 Contacted @
B Payment

51300239H 40 05 Nov 2024 New @
® PCDS Help

$1300151) 50 30 Oct 2024 New @
= Switch to PRPP

S51908546E 61 99999999 18 Oct 2024 Contacted @
G Log Out

513110287 69 80295697 08 Oct 2024 Contacted @

7.1 Clinic Summary View — Care Report

1. Inthe Clinic Summary View — Care Report page, PCP can either search for individual enrollee or
all Care Reports submission status for the clinic and reporting year. “Reporting Year” is a
mandatory field, and it is defaulted to current reporting year for ASF payment. To align with ASF
payout, Care Report with 2023 as reporting year, will be grouped under 2024 reporting year.
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# ASingapore Goverrvnent Agenty Welbrite
— MINISTRY OF HEALTH RCy RAFFLES MEDICAL
— f INGARGIRE 10 AIRPORT BOULEVARD, #02-88

Care Report

Search

Reporting Year* 2024 NRIC Name

| i

Report Vulnerability Privacy Statement Terms of Use

Version 1.4.0

To search for a particular enrollee that currently or previously enrolled with the clinic, enter the
full NRIC and/or partial or full Name of the enrollee.

To search for all enrollees that currently or previously enrolled with the clinic, click “Search”
without providing NRIC or Name.

By clicking on “Reset”, all inputs entered in the Search Care Report screen will be cleared.

Care Report submission status will be displayed based on the data snapshot as of 11:59 PM the

day before and display accordingly. By default, “Submission Date & Time” will be sorted in
descending order.
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# S Govarmant Agery Wakte

= ,( MINISTAY OF HEALTH B wame
=0 TOUNER RoAD. #1.22 lck 101, Sgagore 2210

PCP can sort “Submission Date & Time” by clicking on the sorting icon.

a. Descending Order — Latest Care Report submission date time of the reporting year,
followed by current and previous enrollees without any Care Report submission (not in
sequential order).

b. Ascending Order - Current and previous enrollees without any Care Report submission
(not in sequential order), followed by the latest Care Report submission date time of the
reporting year.

For chronic indicator that is classified as Sensitive Health Information (SHI), PCP will not see the
actual CDMP condition submitted. Generic description — “Other CDMP conditions” will be
displayed.
The Care Report listing includes:

a. Latest Care Report submission status for the clinic’s enrollees
Care Report submitted before change of PCP
Enrollee that de-enrol from HSG
Enrollee that opted out from NEHR subsequently after one or more HSG consultation
Deceased enrollee

®oo o

60



7.2 Enrollee View — Care Report

1. Toview enrollee latest Care Report, click on “View” link under Action column.

= MINISTRY OF HEALTH B wamc
W s TOWNER ROAD, #1-228 Bock 01, Sngapore 322101

Care Report

Search

Reporting Year | 2024 NRIC Nome

Updated as of 10 Now 2024

e | ame o e | ST ] o Submitea by | acton
sumaH oS T Testrescent 323 e 1oo% 1oo% CrvoricOosrctve Puimonsy Disesse (€OPD, dspiy- 2024 o7 Nov 2024 042950 OrSharonang Lng v
oco2, asra
- Peos st Tetrescent 412 v o senw satnms 2 o7 Nov 2024021260 orsraoning vae
stso0z90n P05 U Testecent 250 . 1% 0% setms 2 o7 Nov 2024 19 A orsraonng v
s13002890 S AT Tethescent 269 e 1oo% 1o0% sams a 07 Nov 2024 115 40 orsraon ing v
st3A PCoS AT TetRescert 21 v o B 5 2 o7 Nov 2024 1106 A wassse
sixon0c PCOSUAT TestRescrt 320 ve o naw Dnetes et Pcrsons Diess, Demerts s o7 Nov 2024 1054 M oo
sixo319z P8 ST TestRescent 319 e o 1509% Otne CoNp constins 2 o7 Nov 2024 1034 AM ortm v
sixoonz oS Uat Tt 122 s o 150 Aergic vt Otvs CON constions e o7 Nov 2024 1023 M Orsharn g van
stannzsse oS AT TestResicrt 288 e 1oo% oo setnms o 06 Nov 2124 1040 A orsraeniing .
ssss200m e I 100% s Otrer oS canstions,aspsy-0CD3, - OCDE 2 G2 e 2024 09080 Orshaon ang
Dusness Ve, A, Cap-0C02

2. Only clinic’s current and previous enrollees latest Care Report will be displayed.
Note: below is a sample of Care Report with minimal care protocols / components.

VINIS Y% 1scunic
SINGAPORE @ TOWNER ROAD, #1-228 Block 101, Singapore 322101

= MINISTRY OF HEALTH
\

Care Report Details

Status: final

Care Report Assessment Year: 2024 Care Report Submitted On: 2024-11-07T16:

Care Report Submitted By: Dr Sharon Ang Ling Organisation: 18 CLINIC

Patient

Patient ID: 51300323H Patient Name: PCDS UAT TestResident 323
Gender: male Date of Birth: 1974-08-31

Patient Level Information

Is Patient an Enrollee?: Yes

CDMP Condition(s): Asthms, Chronic Obstructive Pulmonary Disease (COPD)
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General fields

Visit Date: 2024-11-07
Visit Mode: Face-to-face

Date of Chronic Consult: 2024-11-07T15:58:36:+0800
Visit Date: 2024-11-07

Visit Mode: Phone consult

Date of Chronic Consult: 2024-11-07T16:29:56+0800

Diagnosis and Complication

Diagnosis Code: Unspecified osteoporosis, site unspecified
Diagnosis Year: 2023

Complication Code: Unspecified urinary incontinence, Retention of urine

Diagnosis Code: Osteoarthritis: Hip

Diagnosis Year: 2024

Complication Code: Nerve root and plexus compressions in other diseases classified elsewhere, Disorder of mineral metabolism, unspecified
Date of Referral: 2024-11-07
Time of Referral: 12:00:00

Public Institution Referred To: WH AE

HCI Codes or HealthcarEstablishmentCode: 9400002

ReferralReason: referral-reason

Referral Number/Case/Serial Number: 5678

Date of Referral: 2024-11-07

Time of Referral: 12:00:00

Public Institution Referred To: Alexandra Hospital UCC

HCI Codes or HealthcarEstablishmentCode: TPCPO3112

ReferralReason: referral-reason 2

< Back

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore

Last Updated on 22 May 2020
Version 23.1

3. ForSensitive Health Information (SHI), PCP will not see the actual CDMP Condition, Diagnosis Code
and Complication Code submitted. Generic description will be displayed:
a. CDMP Condition: Other CDMP conditions
b. Diagnosis Code: Other Diagnosis
c. Complication Code: Other Complication
4. The Health Plan listing includes:
a. Latest Health Plan submission status for the clinic’s enrollees
Health Plan submitted before change of PCP
Enrollee that de-enrol from HSG
Enrollee that opted out from NEHR subsequently after one or more HSG consultation
Deceased enrollee

® o0 o
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7.3 Clinic Summary View — Health Plan

1. Inthe Clinic Summary View — Health Plan page, PCP can either search for individual enrollee or all
Health Plans submission status for the clinic. By default, “All Health Plans” checkbox is checked.

# ASingapore Government Ageney Website

— MINISTRY OF HEALTH 262  RAFFLES MEDICAL
= || sncerone 10 AIRPORT BOULEVARD, #02-88

Health Plan

Search

NRIC Name All Health Plans

Report Vulnerability Privacy Statement Tarms of Use

2. To search for a particular enrollee that currently or previously enrolled with the clinic, enter the
full NRIC and/or partial or full Name of the enrollee.

3. To search for all enrollees that currently or previously enrolled with the clinic, click “Search”
without providing NRIC or Name.

4. By clicking on “Reset”, all inputs entered in the Search Health Plan screen will be cleared.

Health Plan submission status will be displayed based on the data snapshot as of 11:59 PM the

day before and display accordingly. By default, “Submission Date & Time” will be sorted in
descending order.
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= * MINSTAY OF HEALTH £ wa
\r o

Health Plan

Search

6. PCP can sort “Submission Date & Time” by clicking on the sorting icon.
c. Descending Order — Latest Health Plan submission date time, followed by current and
previous enrollees without any Health Plan submission (not in sequential order).
d. Ascending Order - Current and previous enrollees without any Health Plan submission
(not in sequential order), followed by the latest Health Plan submission date time.

7.4 Enrollee View — Health Plan

1. Toview enrollee latest Health Plan, click on “View” link under Action column.

= * MINISTRY OF HEALTH
N

Health Plan

Search

RepotVueabiry Py Saement Tems ot Use

2. Only clinic’s current active enrollee latest Health Plan will be displayed.
Note: below is a sample of Health Plan with minimal health goals and goal measures.
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= @, vinsTRY OF HEALTH
= NP sroreone
Heaith Pan >

Health Plan Details

Health Goals

Your target HBATC: 5 7 %.

Your target blood pressure: <140/90 mmHg

Monitor your blood pressure 1 times per week. If feeling unwell please consult your doctor.

Your target LDL-C: <1.8 mmolL

Your target body weight: 72.5 kg

A i . work i ioht of 65 kg i

V' Human papillomavirus (HPV2 or HPV4)

¥ Hepatitis B (Hep8)

V' Measles. mumps & rubells (MMR)

<

Varicella (VAR)

Exercise Recommendation
Tnclude 25 part of your exercise routine

Default Advice Served to Residents

Optional Comments

115 EASTPOINT CLINIC & SURGERY
#1-301 Block 115, Sin

Suggested Next Dose Date

14 Feb 2025

15 Feb 2025

16 Feb 2025

17 Feb 2025

18 Feb 2025

19 Feb 2025

20 Feb 2025

21Feb 2025

v Aerobic exercise Test123
Engage in 50 minute(s) of moderate intensity g
‘serobic exercise 2 day(s) per week.
v Aeroble exercise Engaging m serobu exercises can enbunce the beath of your beart and morming walk
Engage in exercise 3 dayis) per week. tungs
v Y g Test123
8000 step(s) per day. enhance mcntal beakdh.
v Strength exercise porating least 2 times o isany ¥ han usual. musdes’ strength,
muscles and bones, making it eavier 10 perform daily tasks. size, power. ing your body weight or working
v Balance exercise ng with y behind you.
peevent fatl and mjurics
v Flexibility exercise poraing making it y i ol -
casier 10 perform dasly tasks daily tasks and physical activity.
Note: Ths goal is applacable for ressdent & Orange 1 o
Diet Recommendation
Whea planaing your meals,
v Masage y 1
and soups.
v Umitsugarintake  Keep your sugar intake in check by limiting 10 50 more than 10 teaspocas  day. per day.
Avoud high-sugary drinks, frust jusce, sweets, sce cream, cookies, kuebs, cakes
v mest full fa dairy your health
intake products, fried foods or cakes. Chooue healthier ouls like olive, canola or sunflower
ol
v Control Manage your intake of foods high in carbohydrates vuch as rice, noodies, bread,
carbohydrateintake  prata potatoss
7 alore : igh ha
intake.
v Havesufficient fibre  Incorporate igh fibee foods such as ats, barley, lenils, brown rice disease
intake productsin addition o st and vegetsbies
v More than type:
protein intake. fab. tofa a0d beans. is skin, and hair. e
throughout your body in your blood.
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Smoking Cessation

Quit smoking by 12 Jan 2025

Reduce to 12 cigarette stick(s) per day in 6 month(s).
Not ready to quit smoking, review after 16 Apr 2025

Programme Recommendation
Participate in the following programme(s):

v Weight Management Programme Weight ign vpor ic positive ifestyle changes to achi L oss and
sustainability.

v Smoking Cessation Programme. Test abc123:@0

V' Chronic Disease-specific Programme Testing Chronic disease %*8(

¥ Others, please specify: National Steps Challenge rewards you for
staying active. Start moving now and be rewarded daity!

Active Aging Centre

v Physical activities sign-up.

v Mind-stimulating and social activities sign-up
¥ Vital signs monitoring

¥ Others, please specify: Other -Ageing Goal2

One thing to start working on today

Note2 Eat a variety of foods that includes fruit, vegetables, legumes. nuts, seeds, and whole grains.

Record of Discussion

note 1 ] gular pri red his wish to attend hi wedding as the main motivation to make ifestyle changes Learming how o live your lfe with purpose can lead to a sense of control satisfaction,
nd y arguably, a significant key to a happy lfe. But what this means is different for each working we may be 50 caught up hat it's easy to sacrifice our health to
get the job done. Don't do that. ot only does taking good care of your body helps you function at your peak, your work performance will also improve. Check out these tips to help you get healthier without major changes to your ifestyle

Recommended Next Check-in

Jun 2025
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Chapter 8 - [For doctors] Self-Declaration

8.1 View Self-Declaration Submission

1. To review/submit self-declaration, click on “Self-Declaration” at the left-side menu after

logging in.
# 2 Singapore Gevernment Apency Website

? MINISTRY OF HEALTH
SINGAPORE

= Iy

1 BISHAN MEDICAL
BISHAN STREET 22, #1-191 Block 283,
Singapore 570283

, Patient List
3 HSG Annual Check-in Due Report
Clinic Submission Status
8 Clinic Settings
Setf-Declaration
3 Change Request

B Payment

Report Vulnerability Privacy Statement Terms of Use 1 2019 Govesnment of Si

2. If no declaration was submitted before, the page displays liner message below and empty list.

# A Singapore Goverment Agency Website
alth,
e@?@ 115 EASTPOINT CLINIC & SURGERY

= @, vinisTRY OF HEALTH
- SF 8EDOK NORTH RD, #1-301 Block 115, Singapore 460115

+ New Dedaration

Self-Declaration - MCR: MA0010C, Dr Pseudo Tenc

Doctors practising at multiple clinics only need to submit once.

This is an annual self-declaration for doctors practising at Healthier SG

You have yet o submit aself-enrolment declaration.
Please proceed to do so by licking on the *+ New Declaration* button.

Report Vulnerability  Privacy Statement Terms of Use ©2019 Govemment of Singapore
Last Updated on 22 May 2020

Version 23.1
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3. |If declaration was submitted before, record of latest declaration submitted will be displayed.
a. If you submitted declaration with self-enrolment option, the record displays the
selected clinic information, Declaration “S” and submitted Date Time.

# ASingapo
= MINISTRY OF HEALTH FO—.
\f (GOt E——

Self-Declaration - MCR: MAD009Z, Dr Pseudo Z

ctising at Healthier SG clinics. Doctors practising at multiple cinics only need to submit once.

“This is an annual self-declaration f

ationis as follows.

Please submit a new dedlaration if there are any changes.

9400002 - 18 CLINIC (101 TOWNER ROAD, #1-228)

j 10/ page

Declaration Legend:

b. If you submitted declaration with close relative(s) enrolment option, the record(s)
display the selected clinic(s) information, Declaration “R” and submitted Date Time.

# A'Singapore Goverment Agency Website
saltr
¥ % 18 CLINIC

j— MINISTRY OF HEALTH

Self-Declaration - MCR: MA0009Z, Dr Pseudo Z

This is an annu; claration for doctors practising 3t Healthier SG clinics. Doctors practising at multiple clinics only need to submit once.

The diinct lected in your last dedlaration is 2s follows,

Please submit a new dedlaration if there are any changes.

@ Your declaration has been submitte
9400002 - 18 CLINIC (101 TOWNER ROAD, #1-226) R 13 Mar 2025 1504
9402662 - 338 FAMILY CUNIC (338 ANG MO KIO AVE 1, #1-1615) R 13 Mar 2025 1504

1 10/ page

c. If you submitted declaration with self and close relative(s) enrolment option, the
record(s) display the selected clinic(s) information, Declaration “SR” and submitted

Date Time.

# A Singapors Govemment Agency Website

- : -
= Q MINISTRY OF HEALTH WP 18CUNIC
=\ [CO e ——

eed to submit once

2400002 - 1B CLINIC (101 TOWNER ROAD, #1-228)

15 £ 13 blar 2025 1502

5402667 - 338 FAMILY CUINIC (338 ANG MOKIO AVE 1, #1-1815)
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d. If you submitted declaration with no enrolment of self nor close relative(s) option,
the record displays empty clinic information, Declaration “N” and submitted Date

Time

 ASingapore Government Agency Website

= ? MINISTRY OF HEALTH
\r

Self-Declaration - MCR: MA0009Z, Dr Pseudo Z

This is an annual self-declaration for octors practising at Healthier SG clinics. Doctors practising at multiple cinics only need to submit once.

your last declaration is as follows

ion Legend:
ed enrolment of self to the practising dlinic selected,

red enrolment of close relative(s) to the practising cliic(s) selected

- enrolment of self and/or close relativels) to the practising dlinic(s) selected.
N - Declared no enrolment of self nor close relative(s) to any practising clinic.

8.2 Submit Self-Declaration

1. To review/submit self-declaration, click on “Self-Declaration” at the

logging in.
P ASingapore Government Apency Webste

— ? MINISTRY OF HEALTH
\ SINGAP!

1 BISHAN MEDICAL
BISHAN STREET 22, #1-191 Block 283,
Singapore 570283

A, Patient List

B HSG Annual Check-in Due Report

Clinic Settings

Self-Declaration

5 Change Request

Payment

Repart Vulnarability L taterment Terms of Use

@ Your declaration has been submitted successtul.

galth,

F & 18CLINIC

13 Mar 2025 15:08

[ 10/page

left-side menu after

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.4.0

69



2. From Self-Declaration Summary page, click on “+ New Declaration”.

® A singapore Government Agency Website

7
— 0 wmiNisTRY OF HEALTH 222%  RAFFLES MEDICAL
S \f SINGAPORE 10 AIRPORT BOULEVARD, #02-88

Self-Declaration - MCR: M05795I, Dr Cheah Tiang Seng Jason

This is an annual self-declaration for doctors practising at Healthier SG clinics. Doctors practising at multiple clinics only need to submit once.

You have yet to submit a self-enrolment declaration.
Please proceed to do so by clicking on the “+ New Declaration” button

Report Vulnerability Privacy Statement Terms of Use

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.4.0

3. Self-Declaration page will be displayed, allowing you to proceed with your submission.

Note: During exercise period, this page will be your landing page upon logging in if you have not
yet submitted any declaration.

# A Singapore Government Agency Website

it
MINISTRY OF HEALTH 2%, 115 EASTPOINT CLINIC & SURGERY

You have not submitted a self-declaration.
Please proceed to submit the self-declaration form below.

Self-Declaration

Al doctors practising at Heslthier SG cinics are required to submit this self-
close relatives to their own linic for more informetion,

claration form. Please refer to MO Advisory 01/2024 (MH 17:21/40) dated 20 January 2024, titled *Advisory for Heslthier SG doctors who wish to enrol themselves o

You may also refer to the Frequently Asked Questions (FAQS) for seif-declaration on ALC Primary Care Pages for more information.
Instructions
Plesse tick dingly and select the that you andor your close relative(s) are enrolied to a5 a Healthier SG patient.

You may refer to the scenarios below:

led self only - selectfirst option.

olled close relative(s) only - select second option.

olled both self and close relative(s) - select first and second option.
« No enrolment of seff nor close relative(s) - select third option.

Declaration of enolment of self or close relatives (defined s parents, spouse or chilgren)

1 declare that | have enrolled a5 a Healthier SG patient in my clinic but my care is provided by a partner doctor and all submissions are done in accordance to prevailing MOH dinical and claims guidelines.
1 declare that my close relativfs) have been enrolled as Healthier SG patients in my clinic an all submissions are done i accordance to prevailing MOH cinical and claims guidelines.

1 decare that neither | nor my close relative(s) are enrolied as Healthier SG patients n al of my clinicts).

skip Declaration

Report Vulnerability  Privacy Statement Terms of Use

©2019 Govemment of Singapore
Last Updated on 22 May
Version
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4. Select the declaration option you would like to submit.
5. If the option selected is “Enrolled self”, clinic list is displayed.
a. Select only 1 clinic where you would like to indicate where the enrolment is in.
b. Click on Acknowledgement checkbox and submit button will be enabled to click.
c. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
d. Click on Proceed button to submit your self-enrolment declaration.
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6. If the option selected is “Enrolled close relative(s) only”, clinic list is displayed.
a. Select 1 or more clinic(s) where you would like to indicate where the enrolment is in.
b. Click on Acknowledgement checkbox and submit button will be enabled to click.
c. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
d. Click on Proceed button to submit your declaration.

Canfirmanon
e e R
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7. If the option selected is “Enrolled both self and close relative(s)”, clinic list is displayed.
a. Select 1 or more clinic(s) where you would like to indicate where the enrolment is in.
b. Click on Acknowledgement checkbox and submit button will be enabled to click.
c. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
d. Click on Proceed button to submit your declaration.

8. If the option selected is “No enrolment of self nor close relative(s)”
a. Click on Acknowledgement checkbox and submit button will be enabled to click.
b. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
c. Click on Proceed button to submit your declaration

9. Once submitted successfully, a message prompt will be displayed:

[ e Your declaration has been submitted successfully. X ]

10. If the option is “Skip Declaration”
a. Click on Skip Declaration, confirmation box with Procced and Cancel buttons will be
displayed.
b. Click on Proceed button to confirm.
c. You will be redirect to the “Enrolled Patient” page.
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