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Chapter 1 - Introduction

1.1 About PCDS

Primary Care Digital Services (PCDS) is planned as a front-end solution to support GPs while they
transit to a Healthier SG (HSG)-compatible Clinic Management System within a year from HSG launch.

PCDS is not a full-fledge CMS solution and does not replace the function of CMS/Electronic Medical
Record (EMR) clinical documentation. The functionalities are intended to cover key HSG workflows:

* Enrolment (include Assisted Enrolment and view capacity).

» IResidents’ Health Plan (Create, View and Print).
* ISimple Referral Management (Create, Update, Print and Cancel).
* ICare Reporting Data Submission for HSG via spreadsheet upload.

1.2 Help Section

1. To provide easy access to resources, the latest version of the PCDS User Guide/ PCDS Change
Request User Guide can be found in the portal.

2. To access these resources, click on “PCDS Help” at the left-side menu after logging in.
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3. Getting Started page will be displayed. Click on the hyperlink to download the latest version
of PCDS User Guide/ PCDS Change Request User Guide.
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Getting Started

B PCDS User Guide V2.8.pdf

B °CDS Change Request User Guide v1.2
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1.3 Support Contact Details

1. You may write to synapxe.pcds.support@synapxe.sg for specific technical queries.

2. For other enquiries:
GP Helpline 66321199
Patient MOH general hotline 63259220



1.4 Announcement Section

Please refer to the announcement section at the login page of PCDS/PRPP for any important
announcements regarding PCDS/PRPP (e.g. scheduled maintenance downtime).

ﬁ. MINISTRY OF HEALTH
\

Patient Risk Profile Portal (PRPP)
Primary Care Digital Services (PCDS)

Clinic Staff / PCN HQ / AIC Login Doctor's Login

Clinic / RHS / PCN HQ managing HSG application:

@“r Healthier SG Services

You would need to setup your access to PCDS for Healthier SG services.
Please refer to the HSG application user guide for more information.
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1.5 Setting up PCDS for your clinic

As PCDS is a web-based system, the setup is fast and simple. Either you or your clinic staff can set up
PCDS easily. Go to https://pcds.sg. You may wish to bookmark this page in your browser for quick
access.

Please ensure that the Unique Entity Number (UEN) tied to your CorpPass is the same as your clinic’s

UEN in the MOH electronic licensing (eLIS) system, as credentials between these two systems are

matched during the log in process.

e If your CorpPass UEN is different from your eLIS UEN, please contact AIC GP Helpline 6632 1199
or your AIC account manager for assistance.

o If your CorpPass UEN is the same as your eLIS UEN, please check that the CorpPass administrator
has assigned digital service access to other users within the entity who need access.

Your clinic’s CorpPass account will be tied to the user’s SingPass ID and you will only require your
SingPass to log in.

Please ensure that the CorpPass administrator has assigned digital service “MOH-PHP-CP (MOH
Patient Health Profile)” to the CorpPass users within the entity who need access.

CorpPass user guide on how to setup, assign and manage User’s Digital Service Access can be
downloaded for “Admin & Sub-Admin” from this link Corppass - User Guides.



https://pcds.sg/
https://www.corppass.gov.sg/corppass/common/userguides

1.5.1 Logging in to PCDS (same login process as PRPP)

1. All users must have a valid SingPass account to log in to PCDS. Doctors and clinic assistants can
login by selecting “Clinic Staff/PCN HQ/AIC Login” using the clinic assistant’s SingPass account to
add GPs via the “Practising Doctors” sub-tab under the “Clinic Settings” tab.
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You would need to setup your access to PCDS for Healthier SG services.
Please refer to the HSG application use
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singpass FITIE ® a

Advisory Note v

Password login

Login

“ Welcome to Singpass

(| Your trusted digital identity

2. Clinic assistants/PCN HQ staff who are tagged to multiple CorpPass accounts can select which
account they wish to log in to.



’ Singapore Government
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corppass

A & fback tema

Select UEN/Entity ID

3. Doctors who have been granted access to a clinic will be able to login using their SingPass by
selecting “Doctor’s Login” for subsequent log-ins. Clinic assistants should continue to select “Clinic
Staff Login” and login using their SingPass details.
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Primary Care Digital Services (PCDS)

Clinic Staff / PCN HQ / AIC Login Doctor's Login

Clinic / RHS / PCN HQ managing HSG application:

‘é{;\’ Healthier SG Services

You would need to setup your access to PCDS for Healthier SG services.

Please refer to the HSG apy
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4. For Clinic assistant, select clinic from the drop-down list.
e Single Clinic — defaulted to assigned clinic
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Multiple Clinics — select clinic from the drop-down list
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® 2 Singapore Government Agency Websiie
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Clinic/PCN Name

338 FAMILY CLINIC (338 ANG MO KIO AVE 1, #1-1615)

Select System
PRPP PCDS

5. Select system “PCDS” and click “Next”.
Note: After user has selected his/her respective HSG Clinics, the system will be enabled based on
user and clinic access rights.
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6. Patients enrolled to the clinic will be displayed.
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2 Clinic Settings

1. To view or update Clinic Profile information, open the side menu and click on Clinic Settings >
Clinic Profile

2. There are two tabs in the clinic profile:
1) Clinic Profile
2) HSG Info

= MINISTRY OF HEALTH 2% pisran MeDICAL
\ f iC E @ BISHAN STREET 22, #1-191 Block 283, Singapore 570283

|C|inic Profile HSG Info

2.1 Clinic Profile
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1.

Enter / Edit the Clinic Profile information. Click “Save”.

Clinic Profile

= MINISTRY OF HEALTH
\

HSG Info

1BISHAN MEDICAL
BISHAM STREET 22, #1-191 Block 283, Singapore 570233

Please provide your cortact information below.

Clinic

Primary Email *

Secondary Email

hain Line *

Primary Mobile Number

huang.xin@synapxe.sg

raguraman.gayathri@synapxe.sg

80000002

85697522

Secondary Mobile Mumber

Safe Entry App ID

Laboratory (Default)

Days Clinic is Open

2.g. PROD-53235176B-507373- CLINICMAME1-5E
Eurafins Clinical Diagnostics

Sunday

Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Public Holidays

Last updated by 58807511) on 11/08/2025 04:04:26 BM

2.2 GP Clinic HSG Info

1.
2.

In Clinic HSG Info tab, clinic can view HSG-related information.
For updating of clinic-related information, clinic user can click on “Submit HSG change request”

button to navigate to submit Change Request page.
Note: For more information, clinic user may refer to the PCDS Change Request User Guide in the

PCDS Help Section.

Clinic can access their latest HSG EPA and related documents in the table in HSG Info. They can
download documents in PDF format by clicking on the file names.

12
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Clinic Profile HSG Info

ge Request to n
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BLK 283, BISHAN STREET 22, #01-191, 5INGAPORE 570283

60

testtest@gmail.com

Please download and retain a copy of the accepted agreement and atest temns for your safekeeping.

RHS

NHG

2.3 Practising Doctors

1. Toview, add, or delete Practising Doctors information, open the side menu and click on Clinic
Settings > Practising Doctors.
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Practising Doctors page will be displayed with a list doctors MCR No.

$ 4 Singapore Governemant Agency Wisbsie

e ? MINISTRY OF HEALTH
\ NGAPORE

Practising Doctors

MCR No. * Add
M120056 NIR-MHCP GP
M222220 Doctor Two
DR22222F Doctor Three

Report Vulnerability Privacy Statement

and Name.

282 RAFFLES MEDICAL
10 AIRPORT BOULEVARD, #02-88

[ ]

1]

2. To add new doctor information, enter the MCR No. and click “Add”.

Practising Doctors

MCR Mo, * | M22222D Add

3. If doctor MCR No. is found, a message will be displayed with the Doctor’s Name and Doctor’s

MCR No. Click “Confirm” to save the record.

Doctor Found!

Mame: MName of S3000601A
MCR Mo.: M22222D

Add this doctor?

4. The newly added record will be displayed in the list.

5. To delete a doctor information, click on the Trash bin icon next to it.

DRO00O1E Name of S30000024

14



3 Enrolment

3.1 Assisted Enrolment

1. To enrol a patient in HealthierSG programme, open the side menu and click on Patient List >

Enrolled Patients.
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2. Click on “+ Enrol New Patient”.

# A Singapore Government Agency Website

— 0 mnisTRY OF HEALTH 2lthe,  RAFFLES MEDICAL
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Enrolled Patients I + Enrol New Patient
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patient zero seven $6500007G 57 90000007 04 May 2022 New @
patient zero eight S6500008H 57 90000008 04 May 2022 New @
patient zero nine 865000091 57 90000009 03 May 2022 Contacted o
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3. Patient Profile Search NRIC page will be displayed. Enter full patient’s NRIC and click on
“Enrol” to assist patient to enrol to your clinic.

# A singapore Govermment Agency Website

— | MINISTRY OF HEALTH 222 RAFFLES MEDICAL
— \ SINGAPO 10 AIRPORT BOULEVARD, #02-88

Patient Profile

NRIC *

S1300033F

« o

Report Vulnerability Privacy Statement Terms of Use

4. |If patient is eligible for enrolment, the Patient Profile page will be displayed. Otherwise, if
patient is not eligible for enrolment, message prompt will be displayed.

# Asingapare Govenment Agency Website

1
— MINISTRY OF HEALTH 282 RAFFLES MEDICAL
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Patient Profile

NRIC *

$1300033F

® Patient is not eligible for enrolment. X

Report Vulnerability




5. For new enrolees and non-enrolees patient profiles created on PCDS from 24 Nov 2023,
patient profile and details displayed on the Patient Profile page would need to be verified
and updated accordingly. The editable fields include:

e ID Type!

e D Expiry Date?

e Nationality®

e Mobile Number

e Email

e Address fields — Postal Code, Block, Street Name, Level and Unit No. [Address can be
retrieved from OneMap by clicking “Get Address”]

Once the fields are verified to be up-to-date and correct, click “Save”.

For Singapore Citizens:

® A Singapore Government Agency Website

— alth,
_ MINISTRY OF HEALTH B 115 EASTPOINT CLINIC & SURGERY
\ @ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

Jatient >

Patient Profile

| Please verify the following information before saving.

Patient Information

NRIC Full Name ID Type
Nationality Race Gender Date of Birth
Mobile Number Email

Address
Postal Code Block No. Street Name Level and Unit No

792466 Get Address 347 # 21 - 466
< Back

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore
Last Updated on 22 May 2020

Version 1.5.0
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For Permanent Residents:

® A singapore Government Agency Website

—3 ? MINISTRY OF HEALTH

Patient Profile

Please verfy the following information before saving

Patient Information

NRIC Full Name

alt,
%@. 115 EASTPOINT CLINIC & SURGERY
k 115,

BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

Report Vuinerability Privacy Statement Terms of Use

YID Type is only editable for non-Singapore Citizens.
2ID Expiry Date is only editable for non-Singapore Citizens.
3Nationality is only editable for non-Singapore Citizens.
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6. You will need to read through and acknowledge the Healthier SG Terms and Conditions.
To acknowledge, select the checkbox beside the acknowledgement message.
Click “Confirm” to complete the patient’s enrolment.

Enrol Patient?

Healthier SG enrolment terms & conditions.

Last updated: 16 May 2023 -

Introduction

1. Healthier SG (the "Programme”) is a multi-year transformation strategy by the Ministry of Health
("MOH") to shift the focus of Singapore's healthcare system beyond caring for individuals who are
sick, to proactively preventing individuals from falling ill.

2. The Programme aims to empower Singapore Citizens and Singapore Permanent Residents who enrol
in the Programme (each, an “Enrolee”) to become healthier and improve their quality of life through
preventive care, anchored by a strong patient-doctor relationship with a participating primary care
provider, and supported by the relevant healthcare cluster. Enrolees may also be granted enhanced
access to relevant lifestyle and preventive health programmes. The features of the Programme may be

. adivsted from time to time to imnrove the exnerience and health autcomes for Fnrolees )

Patient has given consent and acknowledged the terms and conditions for Healthier SG enrolment.

7. If a valid mobile number was provided, an acknowledgement SMS will be sent to notify that
the enrolment has been successfully completed.

SMS Content:

“Dear [Patient Name], thank you for participating in Healthier SG. You have successfully enrolled

to [Clinic Name] on [Date and Time of enrolment] to be your family doctor. If unauthorised,

please contact MOH hotline at 63259220.”

20



3.2 View Enrolled Patient List

1. Upon logging in to PCDS or after clicking on the “Enrolled Patient’s” tab, the list of patients
enrolled to the user clinic will be displayed.

2. Enrolled Patient List can be sorted by either Name, Age, Enrolment Date, Follow Up Status, or
First Health Plan Discussion Claimable column.

@ A Singapore Government Agency Website

. "
| MINISTRY OF HEALTH 222 RAFFLES MEDICAL
\ f SINGAPORE 10 AIRPORT BOULEVARD, #02-88

Enrolled Patients

Search Patient Q

400 out of 600 (limit)

@
“w
“w
o
@

patient zero one $6500001A 57 90000001 05 May 2022 New @
patient zero two $6500002B 57 90000002 05 May 2022 New @
patient zero three $6500003C 57 90000003 05 May 2022 Contacted @
patient zero four $6500004D 57 90000004 05 May 2022 Contacted @

patient zero five S6500005E 57 90000005 04 May 2022 New @
patient zero six S$6500006F 57 90000006 04 May 2022 New @
patient zero seven 865000076 57 90000007 04 May 2022 New @
patient zero eight S6500008H 57 90000008 04 May 2022 New @
patient zero nine 865000091 57 90000009 03 May 2022 Contacted @

patient one zero S6500010A 57 90000010 03 May 2022 Contacted @

-]
.
.
.
.

> 10 / page

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0
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3. The clinic’s capacity limit will be displayed on the top left-hand corner of the patient list. [Note:
Pre-set capacity is at 600 and clinics can appeal to AIC to modify where required]

P A Singapore Government Agency Website
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patient zero six S6500006F 57 90000006 04 May 2022 New @
patient zero seven 865000076 57 90000007 04 May 2022 New @
patient zero eight S$6500008H 57 90000008 04 May 2022 New @
patient zero nine S65000091 57 90000009 03 May 2022 Contacted @
patient one zero $6500010A 57 90000010 03 May 2022 Contacted @

10/ page
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Report Vulnerability Privacy Statement Terms of Use ® 2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0

4. To search for a particular patient enrolled with the clinic, enter the full NRIC of the patient.

Enrolled Patients

¥ Filters C Reset All

Search Patient I = I

5. To refine the search criteria, click on “Filters” and enter Patient’s Name, Mobile number and/or
select the Enrolment Date, Status.

Enrolled Patients

Search Patient Q I T Filters | C Reset All

22



Search Patients
Name:

Mobile Number:

Enrolment Date:

Status: New  Contacted

Y Apply Filter Clear All ‘

6. By clicking on “Clear All”, all inputs entered in this Search Patients screen will be cleared.

7. To refresh the entire list and clear all filters, click on “Reset All” button.

3.3View De-enrolled Patient List

1. Click on “De-Enrolled From Clinic” to view patients who have de-enrolled from the user clinic.
(Patient who has been de-enrolled within the past 1 year from current date will be displayed in
this list.)

2. De-enrolled Patient List can be sorted by either Name, Age, Enrolment Date, or De-Enrolment
Date column.

# A Singapore Government Agency Website

It)
MINISTRY OF HEALTH ¢, RAFFLES MEDICAL
‘ r SINGAPORE 10 AIRPORT BOULEVARD, #02-88

[

De-Enrolled From Clini

O
“
“»

-

patient zero one S56500001A 57 90000001 05 May 2022 18 Aug 2022
patient zero two §65000028 57 90000002 05 May 2022 18 Aug 2022
patient zero three $6500003C 57 90000003 05 May 2022 13 Aug 2022
patient zero four 5$6500004D 57 90000004 05 May 2022 13 Aug 2022
patient zero five $6500005E 57 90000005 04 May 2022 13 Aug 2022
patient zero six $6500006F 57 90000006 04 May 2022 10 Aug 2022
patient zero seven $6500007G 57 90000007 04 May 2022 10 Aug 2022
patient zero eight §6500008H 57 30000008 04 May 2022 07 Aug 2022
patient zero nine 565000091 57 90000009 03 May 2022 07 Aug 2022
patient one zera 5$6500010A 57 90000010 03 May 2022 07 Aug 2022

2 3 a4 5 > 10/ page

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0

23



3. Refine the search criteria by clicking on “Filters” and enter Name, Mobile Number and/or

select De-Enrolment Date.

Search Patients

Name:

Mobile Number:

De-Enrolment Date:

Y ApplyFilter [ Clear All ]

3.4 View Patient Profile

1. Click on any patient in the Enrolled Patient List to view the Patient Information.

For Singapore Citizens:

A singapore Government Agency Website

= MINISTRY OF HEALTH
N

Patient Profile

Note: Please retain a copy of this clmical record in your CMS.

Patient Information

$13110528 PCDS_UAT TestResident 53

SINGAPORE CITIZEN French

80295697 pertest1@gmail.com
Envolied Contacted

556112 131

Report Vuinesabulity Privacy S

it
P 115 EASTROINT CLINIC & SURGERY
BEDOX NORTH RD. #1-301 Block 115, Singapore 460115

Singapore Pink Identification Card

Male 20 Aug 1974 (49 years)

Serangoon Avenue 3 #12-314
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For Permanent Residents:

# A Singapore Government Agency Website

?r MINISTRY OF HEALTH

Patient Profile

Note: Piease retain a copy of tha chnical record in your CMS

Patient Information

S1311012C PCDS_UAT TestResident 13 Singapore Blue Identification Card
ALGERIAN Filipino Female
80295697 dasd@test.com

Envoliea Contacted o

310145 112233 123123

Report Vuinerability Privacy Statement

%’@h‘. 115 EASTPOIN

BEDOK NORTH

14 Nov 2023

23 Jul 1974 (49 years)

019 Government of Singapore

Updated on 22 May
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3.5 Edit Patient Information

1. To edit the patient profile, click on “Edit Information” on the top right-hand corner of the Patient
Information page.

# A Singapore Government Agency Website

alt
MINISTRY OF HEALTH R, 115 EASTPOINT CLINIC & SURGERY
\ . @ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

>

Patient Profile

Note: Please retain a copy of this clinical record in your CMS.

Patient Information

$2101809) HeathHub UAT TestResident 78

Gujarati Male 01 Jan 1950 (73 years)

87964761

Enrolled Contacted @ m Qﬂ.,;....)

460420 420 Bedok North Street 1 #24-176

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 1.5.0

Report Vulnerability Privacy Statement Terms of Use
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2. Patient’s contact details (ID type?, ID expiry date?, nationality?, race, mobile number, email, and
address), and Follow Up Status are editable.

® Asingapore Government Agency Website

th,
— MINISTRY OF HEALTH AT 115 EASTPOINT CLINIC & SURGERY
@ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115
Patient Profile
Please verify the following information before saving
Patient Information
" Expiry Dot
Gender Date of Bith
1 First Health Plan Discussion Claimable Valid Card Type(s)

Address

© 2019 Government of Singapore

Report Vulnerability Privacy Statement Terms of Use
Last Updated on 22 May 2020

Version 150

3. For Follow Up Status, choose from 2 dropdown options, “New” or “Contacted”.
Choose “Contacted” if your clinic has contacted the patient to arrange for an appointment.

Follow Up Status

New

Contacted

27



4. Click “Save” to save the changes.

#® ASingapore Government Agency Website

MINISTRY OF HEALTH
NI sieaeor

nrolled Patients >

Patient Profile

eam,,é

115 EASTPOINT CLINIC & SURGERY

2
@ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

Please verify the following information before saving

Patient Information

NRIC Full Name
Nationality Race

Gujarati
Mobile Number * Email
87964761

Follow Up Status

Enrolled Contacted
Address

Postal Code Block No

460420 Get Address 420

< Back

Report Vulnerability Privacy Statement Terms of Use

1D Type

Gender

First Health Plan Discussion Claimable? ©

Street Name

Bedok North Street 1

ID Expiry Date

Date of Birth

Valid Card Type(s)

e

Level and Unit No,

# 24 - 176

© 2019 Government of Singapore

Last Updated on 22 May 2020

Version 1.5.0
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3.5.1.1 Additional notes

1. On First Health Plan Discussion Claimable ® mouse over, a tooltip will be displayed: The field
will display “No” once a health plan has been submitted for the patient previously. This means
that the clinic will no longer be able to receive any renumeration for subsequent health plan
discussions for this enrolee.

4,
= MINISTRY OF HEALTH 5. 115 EASTPOINT CLINIC & SURGERY
Ng @ BEDOK NORTH RD, #1301 Biock 115, Singapare 460115

Patient Profile

Note: Piease retain  copy ofthis cinical record in your CMS. |

Patient Information £ it Information

513110358 PCDS_UAT TestResident 36 Singapore Pink Identification Card
SINGAPORE CITIZEN Canadian Female
once a heafth pian has been
This means that the

88888888 W

© for subsequent heaith plan discussions for this enroliee.

Enralled Contacted

550211 2n Serangoon Ave 4 #10-6

Repart Vuinerability Privacy Statement Terms of Use © 2019 Govemnment of Singapore

Last Updated on 22 May 2020

Version 2.3.1
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4 Chronic Enrolment Grant (CEG)

4.1View CEG Payment Advice

1. To view Chronic Enrolment Grant (CEG) payment advice, open the side menu and click on
Payment > CEG Payment Advice.

# A Singapore Government Agency Website

= MINISTRY OF HEALTH

- :
Change Request
——
" 62 80295697 08 Apr 2024
1 Payment CEG Payment Advice

ASF Payment Advice 58 87164010 11 Sep 2023
= Payment kssue -
Switch to PREP 54 A7164010 08 Sep 2023
515009140 49 85155118 03 Aug 2023
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2. Click on the payment advice link to view and download the file.

# A singapore Government Agency Website

0 MINISTRY OF HEALTH Qé"am”o;( ANG MO KIO FAMILY MEDICAL CLINIC
N SINGAPORE Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

CEG Payment Advice

202501
2024 Q4
202403
2024 Q2
202401

Please contact us at hsg.grants@aic.sq if you did not receive a payment advice and would like to report CEG payment issues.

Report CEG Payment Issue

Report Vulnerability Privacy Statement : 2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0
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4.2 Report CEG Payment Issue

1. To report Chronic Enrolment Grant (CEG) payment issue, click on Report CEG Payment Issue

2.

button from CEG Payment Advice page.

In Report CEG Payment Issue page, enter Submitted By (Name) and select the type of payment

issue you would like to report.

P ASingapore Governenent Agency Website

— ? MINISTRY OF HEALTH
= N\ s~

Report CEG Payment Issue

General guidelines to report payment issues
Please include the necessary information and select all the relevant payment issue

within the submission. The ission window to report any payment
issue will be opened for 2 weeks, after the payment advice is made available. The
of the report submission will be ived via the email address stated
below.
Submitted by (Name)

Dr Foo Kin Loong

Submitted by (NRIC/FIN)

XXXXX1234C

HCI Code

22M03246
GP Clinic Name

NG MO KID FAMILY MEDICAL CLINIC
GP Clinic Email Address

amk. family. medical.clinic.001 @gma:
Select Payment Advice *

2024 Q1

What type of payment issue would you like to report? *

List of Chronic Enrollees in the payment advice does not tally with records
Selact this reason if there are chronic enrollees under your clinic that are missing from the payment
atvice. Please pravide the chronic enrollees’ last 3 numeric digit and siphabet of NRIC, Full Name and

enrolment start date, for verification,

Others
if the
ple:

fecorde

esident(s) in the payment summary,

¢ of payment issue is pertainin incorre

1 the reason ‘List of Chronic

payment advice does not tally with the

Report Vulnerability Privacy Statement Terms of Use

2226 ANG MO KIO FAMILY MEDICAL CLINIC
Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

© 2019 Government of Singapore
Last Updated on 22 May 2020

Version 1.4.0
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If the payment issue selected is “List of Chronic Enrollees in the payment advice does not tally
with records”, the details of payment issue is displayed.

Enter the Chronic Enrollee’s last 3 numeric digits and alphabet of NRIC, full name, enrolment
start date

Click “+ Add missing enrollee”

# ASingapore Government Agency Website

MINISTRY OF HEALTH 222 ANG MO KIO FAMILY MEDICAL CLINIC
\ SINGAPORE Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
categories within the submission. The submission window to report any payment
issue will be opened for 2 weeks, after the payment advice is made available. The
outcome of the report submission will be received via the email address stated
below.

Submitted by (Name)

Dr Foo Kin Loong

Submitted by (NRIC/FIN)

XXXXX234C

HCI code

Clinic name

ANG MO KIO FAMILY ME

GP email address

Select Payment Advice *

2024

What type of payment issue would you like 1o report? *

(@) List of Chronic Enrollees in the payment advice does not tally with records
Selectthis reason if there are chronic enrollees under your clinic that are missing from the payment
advice. Plesse pro 4 alphabet of NRIC, Full Name and
enrolment start date

he chronic enroliees’ lact 3 numeric di
or verification,

Cthers
H the type of payment issus is pertaining to missingincomect residem(
saleet the reason ‘List of Chranic Enrolleas inthe payment advice does not tally with the

Details of payment issue

Chronic Enrollee’s last 3 numeric digits and alphabet of NRIC *

566G
Chronic Enroliee’s full name *
Timothy Lim Mun Kiat
Chronic Enrollee’s enrolment start date *

2023-03-27

{ +Add missing enrollee

Vulnerability y Statement Terms of Use
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6. The record added will be displayed in the summary table. Repeat steps 4 and 5 to add more
enrollees’ information, if needed.
7. Click “Submit” to send the payment issue details to AIC.

P A Singagore Gavernment Agency Website

— MINISTRY OF HEALTH 222, ANG MO KIO FAMILY MEDICAL CLINIC
= NI swowon: Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
categories within the submission. The submission window to report any payment
issue will be opened for 2 weeks, after the payment advice is made available. The
outcome of the report submission will be received via the email address stated
below.

Submitted by (Name)

Dr Foo Kin Loong

Submilted by (NRIC/FIN)

HXAXK

HCI code

22M03246

Clinic name

ANG MO KIO FAMILY MEDICAL CLINIC

GP email address

al.clinic.001 @gmail.com

Select Payment Advice *

202401

What type of payment issue would you like to report? *

(@) List of Chronic Enfollees in the payment advice daes not tally with records
Select this reason if there are chronic enrollees under your clinie that are missing from the payment

& he chronic enrolless’ 125t 3 numeric digit and alphabet of NRIC, Full Name and
enrolment star

fer verifieation

Others
W the type of paym
please select the

» the payr
o2 doss not tally with the

ummary,

Details of payment issue

Chronic Enrollee’s last 3 numeric digits and alphabet of NRIC *

Chronic Enrollee’s full name *

Chronic Enrollee’s enrolment start date *

S/N HRIC Enrollee's Full Hame Enrolment Start Date Action

1 566G Timothy Lim Mun Kiat 20230327 1|

Terms of Use
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8. If the payment issue selected is “Other”, the details of payment issue is displayed.
9. Enter Submitted By (Name) and more information in the freetext box.
10. Click “Submit” to send the payment issue details to AIC.

P ASingapore Government Apery Website

—_— MINISTRY OF HEALTH 283, ANG MO KIO FAMILY MEDICAL CLINIC
—_— \ r SINGAPOF Blk 556 Ang Mo Kio Street 23, #02-88 Singapore 819662

Report CEG Payment Issue

General guidelines to report payment issues

Please include the necessary information and select all the relevant payment issue
within the ission. The s window 1o report any payment

issue will be opened for 2 weeks, after the payment advice is made available. The

outcome of the report submission will be received via the email address stated

below.

Submitted by (Name)

Dr Foo Kin Loang

Subrmitted by (NRIC/FIN)

XXXXK234

HCl code

Clinic name

ANG MO KIO FAMILY MEDIC

GP email address

Select Payment Advice *

2024

What type of payment issue would you like to report? *
List of Chronic Enrollees in the payment advice does not tally with records
Select this reason if there are chronic enrollees under your clinic that are missing from the payment
advice. Please provide the chronic enrollees’ |ast 3 numeric digit and alphabet of NRIC, Full Name and

Sarolment etart dote forverfcatis

® Others
1 the type of payment issue is pertaining 1o mi:

v ) in the payment summary,
please select the reason "List of Chronic Enrcllees in the payment advice does nat tally with the

records
Details of payment issue

Please provide mare information on the payment issue *

Report Vulnerability Privacy Statement Terms of Use
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11. Once submitted:
a. message prompt will be displayed:

o Thank you for the submission. AIC will be in contact =
with you shortly.

b. encrypted email will be sent to AIC with the details of the payment issue submitted
by the clinic.

Payment Issue Report for 2024 Q1 CEG Payment Advice — Tan Clinic (1234567) -
05 May 2024

Dr Foo Kin Loong

XXXXX234C

22M03246

ANG MO KIO FAMILY MEDICAL CLINIC
amk.family. medical.clinic.001 @gmail.com
2024

Type of Payment Issue:  List of Chronic Enrollees in the payment advice does not tally with records

=

S5/N  NRIC Chronic Enrollee’s Name Enrolment Start Date
1 1234 Benson Puah 2024-01-07
2 2348 Harry Chua 2024-01-18
3 345C Deidre Meng 2024-0213
456D Horatio Thomas 2024-02-22
5 S567E Mildred Tan 24-03-01

Payment Issue Report for 2024 Q1 CEG Payment Advice - Tan Clinic (1234567) -
05 May 2024

Submitted by (Name) Dr Foo Kin Loong
Submitted by (NRIC/FIN): XXXXX234

HCI Code: 22M03hre246

Clinic Name: ANG MO KIO FAMILY MEDICAL CLINIC

GP Email Address amk.family. medical.clinic.001@gmail.com
Payment Advice: 2024 Q1

Type of Payment Issue: ~ Others

Details of payment issue
Description provided by requestor of issue with payment advice
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5 Annual Service Fee (ASF)
5.1 View ASF Payment Advice

1. To view Annual Service Fee (ASF) payment advice, open the side menu and click on
Payment > ASF Payment Advice.

[ YT R p——

MINISTRY OF HEALTH .}""IU’ ANG MO KIO FAMILY MEDICAL CLIMIC
N (SGj Bl 556 Ang Mo Kio Street 23, #02-88 Singapore 813662

CEG Payment Advice

ASF Payment Adwvice

ASF Payment Advice Report

ASF Invoice

Payment lssue

2. Select the “Reporting Year” and the “Type of Payment Advice (Interim, Final, Adjusted)”.
3. Click “View Payment Advice” button to view the payment advice.
4. If there is no payment advice available, message prompt is displayed.

Annual Service Fee Payment Advice

Search
2024 Reporting Year refers to the Assessment Period commencing on 5 July 2023 or the start date of each Healthier SG Clinic. whichever is earlier. and ending on 31 December 2024 (both dates
Reporting Year: 2024
3. X
Type of Payment Advice Sterim 0 MNo payment advices match the search criteria

Please try again.

View Payment Advice
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If there is payment advice available, breakdown of the payment components and
reimbursement by respective clusters will be displayed.

Click “View Payment Advice Summary” button to display the detailed view of payment
advice.

Annual Service Fee Payment Advice

2024 Msporang Year rafen to the Amsmament Pericd commancing on S July 2021 or the vlart dais of sach Healthisr 3G Clires, whichever i sarlier, and snding on 11 Decembar 1024 (bath dezes meclusres)
Reporting Year: 025
Type of Payment Advice -

Interim

View Payment Advice

2026 Interim Payment Advice released on 09 Dec 2025
(viewed by dinic on 26 Dec 2025)

Clinic Details

HCI Code 400096

Clinic Name A LIFE CUMIC PTE LTD
Address SIMARAM DRIVE MCWVEMA, #9-21 Block 10, Singapore 307506
Payment Advice

Tablz 1.

(&) Sub-Total for Fixed Payment 53255

Varizble Payment

1. Screening £120

2. Vaccination 50

3. Cardiometabolic Bundle 2330

4. Diabetes Bundle 5140

5. Respiratory Bundle §30

(b} Sub-Total for Variable Payment §720

{c) Sub-Total for Approved Additional Payment 50

Total ASF Payable (3} + {b) + {c} 33075
Total G5T Payable 50
Teolz 2

ASF Payable GS5T  Sub Total ASF Payable G5T Sub Total

NUHS - - - - - -

e | e
MNHG

SHS - - - - - -
Grand Total B}

1. Please note that RHS(E) provide the funding for the ASF and GST payable computed in Takle 1.

2. Takle 2 shows the funding breakdown that your diinic will recgive from 2ach RHS based on your enrollees” assigned RHS(E).

3. ASF payable will not be reflectad in the Grand Total for the interim payment advice &5 no payments are made.

4. Grand Total refers to the total ASF payable (inclusive of G5T) your clinic is entitled to, based on care activities complsted for your enrolleas.

Wiew Payrment

38



7. Annual Service Fee Payment Advice Summary page displays the list of enrollees and
details of their ASF payment components.

8. PCDS search function allows both full NRIC and partial NRIC input (min 4 characters Input).
If the input is fewer than 4 characters, a validation error message will be displayed.
Additionally, the NRIC search function does not accept inputs more than 9 characters)

9. Click the “Enrollee NRIC” hyperlink to view the details of each enrollee.

Annual Service Fee Payment Advice Summary

Search
Reporting Year: 2025
Type of Payment Advice: Interim

Enrollee’s partial or full NRIC:
(For partial NRIC please input at least 4 characters)

View Payment Advice

2026 Interim Payment Advice released on 09 Dec 2025
(viewed by clinic on 29 Dec 2025)

Guideline on how to read the summary table below:

1. The table shows the st of clinic's enrollees who have care reports submitted and processed for payments.

2. “Submitted” refers to the number of care activities submitted for care reporting for the specific enrallee.

3. “Met Payment Criteria® refers o the number of care activities submitted that meet the eligibility of ASF payment criteria.
4, "Yes" refers to completion of bundle and mesting the eligibility of ASF payment criteria.

5. "No" refers to either incomplete bundle or did not meet the eligibility of ASF payment criteria.

6. “Not Applicable” refers to care activities that have no data submitted.

5/N Enrollee NRIC Date of Birth Gender Patient's Condition Fixed Payment Variable Payment (Screening) Variable Payment {Vaccination) Variable Payment (Cardiometabolic Bundle)
Enrolment Period (days) Amount($) Submitted Met Payment Criteria  Amount (§) Submitted Met Payment Criteria  Amount ($) Met Payment Criteria Amount ($)
21 31-Dec Male Chronic 365 30 0 ] 0 1] 0 1] No 0
22 31-Dec Male Well 365 30 1 0 0 ] 0 ] No 0
22 05-May Male Chronic 365 30 0 ] 0 1] 0 1] No 0
24 31-Dec Female  Chronic 365 30 0 a 0 4] 0 4] Mo 0
23 01-May Female  Chronic 365 30 0 0 0 ] 0 ] No 0
26 31-Dec Female  Chronic 365 30 0 ] 0 1] 0 1] Yes 30
27 18-Oct Female Well 365 0 0 Q 0 [} 0 [} No 0
28 01-Jan Female Well 363 0 0 0 0 o] 0 o] No 0
29 17-Sep Female  Well 365 0 0 0 0 ] 0 ] No 0
30 12-Aug Female  Chronic 365 30 1 o 0 1] [ 1] No 0
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10. The “Enrollee Details” page will display all the eligibility criteria for ASF payment of the
enrollee.

# A Singapors Government Agency Website

— alth,
= MINISTRY OF HEALTH -8 115 EASTPOINT CLINIC & SURGERY
\ @ BECKIK NORTH RD, #1-301 Block 115, Singapore 460115

Payment Advice - Enrollee Details

Enrollee Demographics

NRIC $1905011D
Date of Birth 01-Jan
Gender Female
Well or Chronic Chrenic
Payment Type Care Report Met Payment Criteria Remarks
Fixed Payment () Annual Health Plan check-in and basic data submission Yes At least two Chronic Consults: No
Variable Payment (Screening) (1) Cardiovascular Risk Screening No Screening activity submitted: No
Colorectal Cancer Screening (FIT or Colonoscopy) No Screening activity submitted: No
Breast Cancer Screening (Mammagram) No Screening activity submitted: No
Cervical Cancer Screening (Pap Smear or HPV DNA) No Screening activity submitted: No
Variable Payment (Vaccination) (O Influenza Vaccination No Dose submitted: No
Pneumacoccal Vaccination No Dose submitted: No
Tetanus, Reduced Diphtheria, and Acellular Pertussis Vaccination No Dose submitted: No
Human Papillomavirus Vaccination No Dose submitted: No
Hepatitis & Vaccination No Dose submitted: No
Measles, Mumps, and Rubella Vaccination No Dose submitted: No
Varicella Vaccination No Dose submitted: No
Covid-19 Vaccination No Dose submittec: No
Variable Payment (Cardiometabolic Bundle) Cardiometabolic Bundle No Mandatory measurements submitted
for Cardiometabolic Bundle: No
Variable Payment (Diabetes Bundle) (0] Diabetes Bundle No Mandatory measurements submitted
for Diabetes Bundle: No
Variable Payment (Respiratory Bundle) (1) Respiratory Bundle No Mandatory measurements submitted
for respiratory Bundle: Mo
Additional Payment (O Additional Payment (Fixed) NA

Additional Payment (Variable Screening) NA
Additional Payment (Variable Vaccination) NA
Additional Payment (Chronic Bundle) NA
Additional Payment (Diabetes Bundle) NA
Additional Payment (Respiratory Bundle) MNA
Additional Payment (Others) NA
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11. Click on tooltip icon for the description of each payment type component.

# A Singapors Government Agency Website

W i

= MIMNISTRY OF HEALTH

Payment Advice - Enrollee Details

Enrollee Demographics

NRIC
Date of Birth
Gender

Well or Chronic

Payment Type

Fixed Payment (1)

19050110
01-Jan
Female

Chronic

Care Report

115 EASTPOINT CLINIC & SURGERY
BEDOK MORTH RD, #1-301 Block 115, Singapors 460115

Met Payment Criteria Remarks

Annual Health Plan check-in and basic data submission Yes

Resident must be

enrclled for at least 92 days in the calendar year; and data submitted for annual check-

Variable Paymd in weight/waist circumferance, height and smoking status.

Far chronic enrollees, there must be two chronic consultations done at least 3 months apart and at least
one face-to-face consult.

Variable Payment (Vaccination) (1)

Breast Cancer Screening (Mammagram)

Cervical Cancer Screening (Pap Smear or HPV DNA)

Influenza Vaccination

Pneumococcal Vaccination

Tetanus, Reduced Diphtheria, and Acellular Pertussis Vaccination

Human Papillomavirus Vaccination

Hepatitis B Vaccination

Measles, Mumps, and Rubella Vaccination

No

At least two Chronic Consults: No
Screening activity submitted: No
Screening activity submitted: No
Screening activity submitted: No
Screening activity submitted: No
Dose submitted: No

Dose submitted: No

Dose submitted: No

Dose submitted: No

Dose submitted: No

Dose submitted: No
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5.2 View ASF Payment Advice Report

1. Toretrieve Annual Service Fee (ASF) payment advice report, open the side menu and click
on Payment > ASF Payment Advice Report.

B A Sogapans Gmeremant Ageray ek

MINISTRY OF HEALTH 2280  ANG MO KID FAMILY MEDICAL CLINIC
\ (Wj Bk 556 Ang Ma Kio Street 23, #02-88 Singapore 815662

g} Clinic Settings

CEG Payment Advice

ASF Payment Advice

ASF Payment Advice Report
ASF Invoice

Payment lssue

2. Select the “Reporting Year” and the “Type of Payment Advice” (Interim, Final, Adjusted)
3. Click “Generate Report” button to generate the report.
4. |If there is no payment advice available, message prompt is displayed.

Annual Service Fee Payment Advice Report

2024 Reporting Year refers to the Assessment Period commencing on 5 July 2023 or the start date of each Healthier SG Clinic, whichever is earlier, and ending on 31 December 2024 (both dates inclusive)
Reporting Year: 2024
Type of Payment Advice Adjusted
0 No payment advices match the generate report x

Generate Report criteria. Please try gain.
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5. If there is payment advice available for the requested report criteria, a record will be
created and Status displayed as “Submitted”.

= MINISTRY OF HEALTH 2% 115 EASTPOINT CLINIC & SURGERY
g (88T S0 NoRTH KD 1501 Bl 13 Simgapere 40173

Annual Service Fee Payment Advice Report

Note: Payment report request will be processed by the system, no further action
required. Click on the refresh button to view the latest status.

6. If the request is being processed, Status will be updated to “Processing”. This means the
system is generating the report.

= * MINISTRY OF HEALTH
A\

Annual Service Fee Payment Advice Report

7. Once the request is completed successfully, the Status will be updated to “Successful”.
The link of the generated CSV file will be displayed in “Report” column.
Click on the link to download the CSV file.

@, vrisTry oF HeaTH S 115 EASTROINT CLINC & SURSERY
g &/ W NGHTH AD, #1-301 lock 113, Singapers 801

Annual Service Fee Payment Advice Report
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8. If the processing is unsuccessful, the Status will be updated to “Unsuccessful”. A
message is displayed to inform user to report the issue to PCDS Support channel (Section
1.3).

Note: You may not need to click on the “Refresh” to attempt another similar request.
Proceed to contact your AIC Account Manager and report the issue to PCDS Support
channel (Section 1.3).

9. When the Status remains as “Submitted” or “Processing”, it means the system is still
generating your request. The following message prompt will be displayed if you attempt
to generate another report based on the same criteria.

Annual Service Fee Payment Advice Report

10. The system will reflect the following message prompt if you wish to generate a new
report based on an existing report which was already successfully generated.
Click on the “trashbin” icon to delete the existing record if you wish to generate the
report again.

= @, vwisTRY oF HEATH H s o cunic m suRasy
\r G . Th RD, #1301 Block 11! Jopore 4
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11. The system will reflect the following message prompt if you wish to generate a new
report when your previous request was unsuccessful.

Click on the “trashbin” icon to delete the existing record if you wish to generate the
report again.

1

{Qf MINISTRY OF HEALTH

Yorp a6 avEnUE cune

Annual Service Fee Payment Advice Report
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5.3 Report ASF Payment Issue

1. Toreport Annual Service Fee (ASF) payment issue, click on +Report|Payment Issue|button from

Payment Advice page or from Payment Advice Summary page.
Note: +Report Payment Issue button is enabled only for Final Payment Advice and during the
payment issue submission window period.

— alts
= MINISTRY OF HEALTH P 115 EASTPOINT CLINIC & SURGERY
\ o @ BED0K NORTH RD, #1301 Block 15, Singspore 460115

Annual Service Fee Payment Advice

Search

Reporting Year: 2025

Type of Payment Advice Final

View Payment Advice

2026 Final Payment Advice released on 05 Dec 2025

(viewed by diinic on 26 Dec 2025)

The submissicn window 1o report any payment issue will open from 05 Dec 2025 to 03 Jan 2026,
All submissions received after 03 Jan 2026 will not be accepted.

Clinic Details

HCI Code 0400096

Clinic Name A LIFE CLINIC PTE LTD
Address SINARAN DRIVE NOVENA, #0-21 Block 10, Singapore 207506
Payment Advice

Tablz 1.

(a) Sub-Total for Fixed Payment §2370
Variable Payment

1. Screening 580

2. Vaccination S0

3. Cardiometabolic Bundle 270

4. Diabetes Bundle §180

5. Respiratory Bundle 500

(b} Sub-Total for Variable Payment 620

{c} Sub-Total for Approved Additional Payment 5300722

Total ASF Payable (a} + (b) + (<} §5997.22

Total GST Payable 0

Table 2
NHG 2080 [1] 2080
NUHS 348722 0 348722
5HS 430 [1] 430

View Payment Advice Summary
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2. Inthe Report ASF Payment Issue page, select the type of payment issue you would like to
report.

Report ASF Payment Issue

General guidelines for reporting ASF Payment Issue

Please include the necessary information and select the relevant payment issue category within the submission.
The submission window period to report any payment issue will be opened from 05 Dec 2025 to 032 Jan 2026 after
the payment advice is made available.

Please note that AIC will process all submissions after the 2-week submission window has closed.
You may withdraw the payment issue(s) that were submitted during this window and each withdrawal is only
applicable for the category of submission.

Submitted by *
MIR-MHCPGP

HCI Code

Clinic Mame

GP Clinic Email Address

Payment Advice *

What type of payment issue would you like to report? ©

Enrollees’ payment eligibility

To dispute the amount reflected in payment advice.

Missing enrclles

To include enrollees that were not reflected in the payment advice.

Others

To report other issues not listed

< Back
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3.

If the payment issue selected is “Enrollee’s payment eligibility”, details of payment issue is
displayed.
a. Input the enrollee NRIC, click Search. Enrollee’s full name is auto-populated if the NRIC
is valid and found under the clinic’s enrollees in ASF Payment Advice Summary page.
b. Select the payment component to be reported and input Remarks.
Click “+Add enrollee”.

Report ASF Payment Issue

General guidelines for reporting ASF Payment lssue
Please includs the neceszary information and select the relevant payment issue category within the submission.
The submissicn window pericd to report any payment izsue will be openad from 05 Dec 2025 1o 03 Jan 2026 after the payment advice is made available.

Please note that AIC willl process 2ll subrrizsions after the 2-wesk submission window has closed.
Wou may withdraw the payment issuels) that were submitted during this window and aach withdrawal i only applicable for the category of submission.

Submitted by *
NIR-MHCPGP

HCI Code

Clina: Mame

GP Clinic Email Addness

Payment Achice *

‘What type of payment issue would you like to report?

© Enrolless’ payment eligibility

Mizzing enrallze

Others

Deetails of payment issue

538100974 Seanch

Enrolles’s full name

Please szlact the typels) of ASF Payment to be reported:
Fixed Payment

Variable Payment (Scresning)

ariabla Payment [\
Variable Payment (Cardiometzbolic Bundls)
Variabla Payment (Diabetzs Bundle)
Variable Payment (Respiratory Bundls)

cination)

Remarks

d. Therecord added will be displayed in the summary table. Repeat steps a, b, c to add more
enrollees’ information, if needed.
e. Click “Submit” to send the payment issue details to AIC.
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Report ASF Payment Issue

General guidelines for reporting ASF Payment lssue

Please include the neceszary information and select the relevant payment isswe category within the submission.
The submizsion window paricd to report any payment Ezue will be openad from 05 Dec 2025 to 03 Jan 2026 after the payment advice is made available.

Plzase note that AIC will process all submissions after the 2-wesk submizssion window has clozed.
You may withdraw the payment issue(s) that were submited during this window and each withdrawal i only appliczble for the category of submiszion.

Submitted by *

NIR-MHCPGP

HCl Code
Clinic Mame
&P Clinic Ernail Addiress

Payment Advice *

‘What type of payment issue would you like to repont?

© Enrolless’ payment eligibility

T cispute the ameent refloctod in payment
Mizzing enrollze

T inclacke enrciles that wose nat reflectod in the payment advice.
Others

Ta repart other sues not o

Details of payment issue

Enrolles's MRIC *
Eg 56300123A

Enrolles's full name *

Please sebact the typels) of ASF Payment to be raported:
Fixed Payment
Variable Payment (Scresning)
Variable Payment (Vaccination)
Variablz Payment (Cardiometabolic Bundls)
Variable Payment (Diabetes Bundle)
Variable Payment (Respiratory Bundls)

Remarkz
4

0 /500

SN, MRIC Enrcllee’s Full Name Fixed Variable Variable Payment Variable Payment Variable Variable Payment Rermarks Action
Payment Payment (Vaccination) (Cardiometabolic Payment (Respiratory
(5creening) Bundle) (Diabetes Bundle)
Bundlz)
1 53810097A  ASF_Sof_Name UAT TestResident v v v ' ' v | ]
a7

< Back
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4. If the payment issue selected is “Missing enrollee”, details of payment issue is displayed.

a. Inputthe enrollee NRIC, click Search. Enrollee’s full name is auto-populated if the NRIC is
valid.
b. Click “+Add enrollee”.

P o gy s g ;. m—

— MINISTRY OF HEALTH ANG MG K00 FAMILY M ECAL CLINIC
— .”f B S50 Ang Mo Kio Sareet 2, #0208 Siegapore B0

Report ASF Payment Issue

Coreeral e lerats i T (]

Plaans reiae Pe ey siomato s sl T neseand paymen] sl celegory witten D sulrreien

T Bkt iy mvwhom (e B0 Pe(eodT ooy Guip=eend ebfust will Rep Ofivand] Trem T5 by 2005 00 8 s JO05, 60T thel purprrassl sdvad i
masde endabde

Flagn noty that A, wal process 8l Bbrmepnion 3R T 1 weet patvmen saon wirdow b Tioed
Wi Sairy wePale i ol el ks 1) il v e TeTiod durreg Thel mradiis it i mfaieal 1 Sfly Ipplbin iy e Catogery of
Bk daten

e by

[ P K Lo

WO Caxte

O Cirst [/ad Addorid
Sabprt Py vt

What typ of e ksl would you ke to repon?

Enrclliss’ paymmert el ity

D Mksing enrclli

O

Dwbmin ol payrant e

Erecdioa s REHC

[rwialmn y Sl Fupsm

L L Erwulew s 1l Mave o

1 SEE100TID Temucfep Lim bar Kt L

[
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c. The record added will be displayed in the summary table. Repeat steps a, b to add more
enrollees’ information, if needed.

d. Click “Submit” to send the payment issue details to AIC.

P+ s e gy

— MIMISTRY OF HEALTH ANG MO 530 FAMILY MIZOCAL CLINIC
= \r B 548 Ang Mo Kio Sheert 23, $02-88 Singapore 19042

Report ASF Payment Issue

Geanarad Ror et Py s
Mmﬁmmnﬁwmm“mwm:mmnm

Th Bulimatan s [araod b0 REpot ey papment aus will ke opanasd Bom 1 Wy 205 b 8 Jus J075, afer tha pamast sdvacd i
musde s adoalEe

Fleans note haf AIC sl procest sl sbrmesnon. s the J weet pubrmesseon wardow has. clowed
Fiow ity wePal e ot Tl rhdents ) TR et Subemeniod durr The wirsdiom i ot skl i§ oy sophoable bor B Category of

GF [l Dmadl Rafdbedi

Skt Pl Lt

What Type of LIyETens iS5 wo ou like to rapon?

Enralless’ paymmen &

D Miing enrcllisa

Oihars

S -

Ot of parprment e

Ly i

[rwspeorat 5 il Fipmt

o Wi Breeplue ol M EELEY
53010478 My i u

2 SIAIOERAN, Eirean Satrih Burrue fapths | |

1 3810031 Aaron S Chiss Voew L

W 33810030 Carra Cheong Liareg Ting .

51



5. If the payment issue selected is “Others”, details of payment issue is displayed.

a. Input the details of the payment issue in the freetext box.
b. Click “Submit” to send the payment issue details to AIC.

[ Y S .

— ’ M TRY OF HEALTH ANG MO 00 FAMILY MEDICAL CUNIC
p—— ‘_( Bl 558 Ang Mo 100 Street 23, 902 88 Sngapore 519662

Report ASF Payment Issue

Ganersl gadebnes for reporting payment i sue

Ploase nchude Do crcettary Nformation and select the reavert Payment o Caegary wiin the wlemsson

The submnsion window penod 10 port any payment intee wil be opened from 25 May 2025 10 § Jun 2025, after he payment advice &
M avalatie

Please note that AIC will process al suOmessons afer the 2 week sebmMsnon window has closed

Vo may sithdraw the payment insue(s) Tat were submied Guring s window and esch withdrawal 1t only applccable for the category of
Submessicn

el itred Dy

O Fon Km Loong
Chne Narw
OF Owsc Umad Adtvens

Setect Payrrwnt Advce

Details of payment sue

Enter Datals ¢

6.0nce submitted successfully, a message prompt will be displayed:

@ Your submission - ASF-2024-9400096-EPE-13 is successful. X

Please note that AIC will process all submissions after the 2-week

submission window has closed. AIC will notify you through PCDS if
further clarification is required for your payment issue or to update
on the outcome of the payment issue.

7.Navigate to View Payment Issue List to view the status/outcome of the payment issue.
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5.4 ASF Invoice

1. To view Annual Service Fee (ASF) Invoice list, open side menu and click on Payment > ASF
Invoice.

B b g (st gy e te

MINISTRY OF HEALTH .'}"'qu ANG MO KID FAMILY MEDICAL CLINIC
\ (Wj Bk 556 Ang Mo Kio Street 23, $02-88 Singapore B15662

CEG Payment Advice

ASF Payment Advice

ASF Payment Advice Report

ASF Invoice

Payment Issue

© 1019 Governmert of Singapore

Last Uipdated on
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2. ASF Invoice list is displayed on the ASF Invoice page, organized into separate tabs for SHS,
NHG and NUHS clusters.

3. Click on the ASF Invoice file link to view and download the file.

4. For any queries regarding your invoices, user to click the FAQ link in point 4 for further
information.

# A Singapore Government Agency Website

I
= MINISTRY OF HEALTH 2220 115 EASTPOINT CLINIC & SURGERY
— N swmearor @ BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

ASF Invoice

SHS NHG NUHS

1. Please download all imvoices for your record keeping purposes, as invoices will only remain available for one year. Invoices will be removed from PCDS in 2026,
‘We encourage all GPs to download your inwoices upon viewing them,

2. Final imveice: refers to the invoice clinic receives for ASF payment made for Reporting Year 2024, This invoice will be issued before the Adjusted Invoice.

3. Adjusted Invoice: refers to the invoice dlinic receives for ASF appeals payment made after appeals period,

4, If you have further gueries regarding ASF invoices, please refer to tr'cnr you may contact heg.grants@aicsg and cc your AIC Account Manager.

SHS_ASF INV24-0055_Final_8400001

SHS_ASF CNDN24-0001_Adjusted_9400001
SHS_ASF INV24-D051_Final_8400001
SHS_ASF DN24-00071-02_Adjusted 8400001
SHS_ASF DN24-D001_Final 9400001
SHS_ASF INV24-D026-02_Adjusted_3400001
SHS_ASF INV24-0001-01_Adjusted_3400001
SHS_ASF INV24-0002_Final_3400001
SHS_ASF CNINY24-0001_Adjusted 94000071

SHE_ASF CMINY-00001-01_Adjusted 9400001

2 > 10/ page

Report Vulnerability Privacy Statement Terms of Use 019 Government of Singapore
Last Updated on 22 May 2020/
Version 2.5.0)
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5.5View ASF Payment Issue Outcome

1. To view Annual Service Fee (ASF) payment issue outcome, open side menu and click on
Payment > Payment Issue.

MINISTRY OF HEALTH
Al

(CEG Payment Advice

ASF Payment Advice

ASF Payment Advice Report

ASF Invoice

Payment lssue

2. ASF Payment Issue Outcome page is displayed.
List of payment issues submitted by the clinic, and their respective status is displayed.

3.

a.

If the Payment Issue Status is “Submitted”:
e Clinic can edit the payment issue details
e  C(Clinic can withdraw the payment issue
e Clinic cannot send comments to AIC

If the Payment Issue Status is “Withdrawn”:
e C(Clinic cannot edit the payment issue details
e Clinic cannot send comments to AIC

If the Payment Issue Status is “In Progress”:
e C(Clinic cannot edit the payment issue details
e  Clinic cannot withdraw the payment issue
e C(Clinic can send comments to AIC

e C(Clinic cannot edit the payment issue details
e  Clinic cannot withdraw the payment issue
e Clinic can send comments to AIC

o The row will be highlighted in bold

,-

If the Payment Issue Status is “Pending Clarification’

e&"'ﬁi ANG MO KID FAMILY MEDICAL CLINIC
56,

Bik 558 Ang Mo Kio Street 23, #02-88 Singapore 815647

© 2019 Govemmen

Last Updated o

If the Payment Issue Status is “Under Review” or “Closed”:

e Clinic cannot edit the payment issue details
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e Clinic cannot withdraw the payment issue
e Clinic cannot send comments to AIC

= E‘lN'ETﬂ‘f QF HEALTH . 115 EASTPOINT CLINIC & SURGERY
N r SNGAPOAE EEDOK NORTH AD, £1 301 Black 115, Singapars 460115

Payment lssue Qutcome

Search

Paysncst Schamas Typo: Paysnesit Issue Reported Date:

Payniant las e Stabus: Subimitted
™ Fragrass
Panding Clarfication
Urndar Raviem
o

‘ditthdra v

T PRt P PRt IS, please 9o to Niew Paymant Advics

1 ASF 025 3400001 MEL 11 26 Feh 2035 B ki furiol bise Withaizawen
Z 25 Fah 2035 M ks @ninol s Wi rhadrzanm
3 ASF 3025 3400001 EFE 08 25 Feh 2025 Enrolees’ payment aigibiity Withoizawn
4 25 Fah 2035 Sl anirclls Wi rhadrzanm
5 ASF 025 340000 24 Feh 2025 Mol ksl @furiod bise Withoizawn
] 24 Feh 2025 Enraleds’ payment eligibiiny Withaiawen
T ASF 025 5400001 MEL 07 24 Feh 2025 Mol ksl @furiod bise Withoizawn
H 24 Feh 2025 Enraleds’ payment eligibiiny Withaiawen
9 S400001 MEL 06 24 Fuh 2025 Ml ksine @ninolbiss Withadizawm
i 24 Fah 3035 Enrolees’ poymet digibding Withadrzawn

3 > 10 paoa

[-]

Fapaort Wilnarabiliy Privacy Stabemant T 1 19 Gowammant of

Last Lipdatad on 22 May 2
Warshon
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4. To further refine the search criteria, input Payment Issue Status and/or Payment Issue
Reported Date.
Payment Issue Outcome

Search

Payment Scheme Type: Payment Issue Reported Date:

Payment Issue Status: Submitted
In Progress
Under Review
Pending Clarification
Closed
Withdrawn

To report new payment issue, please go to View Payment Advice

5. To enter comments or view payment issue details, click on the Reference ID hyperlink from

Payment Issue Outcome page.

6. Details of the payment issue is displayed. Where applicable, Comments section displayed at

the bottom of the page. Enter comments and click Send.

ASF Payment Issue - ASF-2024-9400096-0TH-04

Submitted by

HCl Code.

Clinic Name:

6P Clinic Email Address

Payment Advice *

What type of payment would you like to report? =

Enter Details *

Comments (showing latest 100 records only)

NHG CRM Perf Test User 01 06 1oy 2024, 0620 o4

Verfier 1 - 6now

A LIFE CLINIC PTE LTD 06 nov 2024 112120

Comments test

A LIFE CLINIC PTELTD 05 tioy 2024, 1124 214
test2

A LIFE CLINIC PTE LTD 07 tow 2024 12:00 A&

B

A LIFE CLINIC PTELTD 24 Dec 21

test comments.

A LIFE CLINIC PTE LTD 24 pec 2

test peds trigger put-communication with message and appeal siatus
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6 HSG Annual Check-in Due Report

1. To download the report, which consists of a list of HSG enrollees due for their annual Health Plan
check-in, open the side menu and click on “HSG Annual Check-in Due Report”.

# A Singapore Government Agency Website

alt
= MINISTRY OF HEALTH 'z"e fl/é‘ 1 MEDICAL TECK GHEE
- ‘ @ ANG MO KIO AVENUE 10, #1-837 Block 410, Singapore 560410

1 MEDICAL TECK GHEE

ANG MO KIO AVENUE 10, #1-837 Block =+ Enrol New Patient
410, Singapore 560410

Patient List Q ¥ Filters C Reset All

i HSG Annual Check-in Due Report

3 Clinic Settings
s E S S
Change Request
Chronic Enrolment Grant 99999999 04 Dec 2023 New @
@ PCDS Help
‘ 1 10/ page

Switch to PRPP

2. Click “Export” to download the enrollees list in CSV format. The downloaded report will follow this
naming format: "<HCI Code>_<DDMMYYYY>_<HHMMSS>.csv", where:
HCI Code: The healthcare institution’s unique code.
DDMMYYYY: The date when the data extraction was uploaded (Day, Month, Year).
HHMMSS: The time when the data extraction was uploaded (Hour, Minute, Second).

# A Singapore Government Agency Website

It
= ?f MINISTRY OF HEALTH 0% | wepicaL TecK GHEE
\ &

ANG MO KIO AVENUE 10, #1-837 Block 410, Singapore 560410

HSG Annual Check-in Due Report

G Export to 19M0105_25092024_092502.c5v

Report Vulnerability Privacy Statement Terms of Use © 2019 Govemment of Singapore:

Last Updated on 22 May 2020
Version 23.1
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3. If there is no “HSG Annual Check-in Due Report” available, the “Export” button will be disabled,
and a system message will display, stating “No data available”.

# A Singapore Government Agency Website

1 MEDICAL TECK GHEE

= MINISTRY OF HEALTH Q.e.a“h,é‘
N\ ANG MO KIO AVENUE 10, #1-837 Block 410, Singapore 560410

HSG Annual Check-in Due Report

Report Vulnerability Privacy Statement Terms of Use

© 2019 Government of Singapore
Last Updated on 22 May 2020
Version 2.3.1

4. The report will automatically download to the default folder. The report contains the following
columns:

NRIC: The NRIC of the HSG enrollee (without masking).

Name: The full name of the enrollee.

Last Health Plan Updated Date: The date when enrollee's health plan was last updated, in the
format <DD/MM/YYYY>, without leading zeros.

HCI Code: The HCI code of the clinic.

AutoSave (® of) e e S 20M0355_09092024_153730

File Home Insert Page Layout Formulas Data Review View Automate
018 2 Jx

] A 1 B 1 C 1 D ! E 1 F 1 G !
1 |NRIC Mame Last Health Plan Updated Date HCI Code
2 |53990873A Tan Ah Bee 26/5/2023 20M0355
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Clinic Submission Status

To view clinic submission status for Care Report and Health Plan, open the side menu and click on
“Clinic Submission Status”. This module is accessible by PCP only.
PCP can select:
a. Care Report — to view the clinic’s current and previous enrollees Care Report submission
status.
b. Health Plan — to view the clinic’s current and previous enrollees Health Plan submission
status.

# A singapore Government Agency Website

alth,
= MINISTRY OF HEALTH 2o 115 EASTPOINT CLINIC & SURGERY
N @9 BEDOK NORTH RD, #1-301 Block 115, Singapore 460115

BEDOK NORTH RD, # k 115, + Enrol New Patient
Singapore 460115

A Patient List W Filte C Reset /

Care Report

Health Plan : . N ~

528651398 79 86162936 14 Nov 2024 Contacted @

51300239H 40 05 Nov 2024 New @

51300151) 50 30 Oct 2024 New o
B (eni 51908546F 61 99999999 18 Oct 2024 Contactec @
G log

§13110282 69 80295697 08 Oct 2024 Contactec @
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7.1 Clinic Summary View — Care Report

1. Inthe Clinic Summary View — Care Report page, PCP can either search for individual enrollee or
all Care Reports submission status for the clinic and reporting year. “Reporting Year” is a
mandatory field, and it is defaulted to current reporting year for ASF payment. To align with ASF
payout, Care Report with 2023 as reporting year, will be grouped under 2024 reporting year.

P A Singapore Government Agency Website

— MINISTRY OF HEALTH 282 RAFFLES MEDICAL
\ 10 AIRPORT BOULEVARD, #02-88

Care Report

Search

Reporting Year* 2024 NRIC Name

Q Search | Reset

Report Vulnerability Privacy Statement rms ©2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0

2. To search for a particular enrollee that currently or previously enrolled with the clinic, enter the
full NRIC and/or partial or full Name of the enrollee.

3. To search for all enrollees that currently or previously enrolled with the clinic, click “Search”
without providing NRIC or Name.

4. By clicking on “Reset”, all inputs entered in the Search Care Report screen will be cleared.

5. Care Report submission status will be displayed based on the data snapshot as of 11:59 PM the
day before and display accordingly. By default, “Submission Date & Time” will be sorted in
descending order.
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Care Report

Search

Reporting Year © 2025 v NRIC

search

Updated as of 26 Oct 2025

(i} | Fixed and Variable Components Submitted © Chronic Indicatars

51601119C CMS TestResident Enrolled Yes I View Fixed and Variable Components Asthma, Hypertension 2025 16 Oct 2025 05:51 PM DO Tan View
19
51601286F CMS TestResident Enrolled Yes View Fixed and Variable Components Asthma, Diabetes Mellitus, 2025 16 Oct 2025 05:51 PM DO Tan View
286 Hypertension
516011206 CMS TestResident. Enrclled Yes igw Fixed and Varisble Componznts Hypertension, Hyperlipidemia (Lipid 2025 16 Oct 2025 05:50 PM DO Tan Wigw
120 Disorders), Diabetes Mellitus
516013990 CMSTestResident484 Enrclled Yes igw Fixed and Varisble Componznts Asthma, Osteoporasis, Hyperiension, 2025 16 Oct 2025 05:50 PM DO Tan iew
Diabetes Mellitus
516017852 CMS TestResident Enrolled ‘fes Wiew Fixed snd Variable Components Diabetes Mellitus 2025 16 Oct 2025 05:50 PM DO Tan Migw
POV 121
516015442 CMSTestResident6ie Enrolled ‘fes Wiew Fixed and Variable Components Asthma, Hypertension, 2025 16 Oct 2025 05:30 PM DO Tan Miew
Hyperiipidemia (Lipid Discrders),
Gout
51601289) CMS TestResident Enrolled Yes View Fixed and Variable Components Hypertension, Diabetes Mellitus 2025 16 Oct 2025 05:50 PM DO Tan View
289
51601434F CMSTestResident516 Enrolled Yes View Fixed and Variable Components Hypertension, Gout 2025 16 Oct 2025 05:50 PM DO Tan View
S1700073Z GPC TestResident 73 De-enrolled fes Wiew Fixed snd Varisble Components Stroke, Hypertension, Gout, Ischaemic 2025 16 Oct 2025 05:50 PM DO Tan Migw
(Change PCP) Heart Disease, Diabetes Mellitus
517001984 CMSTestResidente27 De-enrolled fes View Fixed and Variable Components Hypertension 2025 16 Oct 2025 05:49 PM DO Tan Migw
(Change PCP)
< 1 3 4 5 . 16 > 10/ page -

6. PCP can view the field-level submission status/count of Fixed and Variable Components
Submitted by clicking the “View Fixed and Variable Components” hyperlink.

Care Report

Search

Reporting Year* 2025 v NRIC

Updated as of 26 Oct 2025

S— Colad Fixed and Variabie Companents Submitted © Chranic Indicators L] :'::m::.""
e & Time

e Submitted By
tatus Submission Year

51601786H CMS TesiResident

POV 122

Enrolled Yes Chronic Obstructive Pulmonary 2025

Disease (COPD)

17 Oct 2025 11:06 AM DO Tan

View

Fixed Components

Date of WeightHeigh: Taken

weight

Height

Wsist Greumference
oAt

Welght NG feasible

Date of smoking sssessment

Smoking Status

Date of Chronic Consult

&
g
cecoss

- Kidney Assessment
Respiratory Bundie

- GiNA Score

- CaT score 1
Diabetes Bundle

-DRP

s

FreEFEEd

s o

Screening
- Cangiovascular fisk scresning
- Colorectal cancer screening (FIT or Colonoscopy)

- Breast cancer screening (Mammogram)

s ooa

- Ceniical cancer screening [Pap Smear or AV DNA)
Vaccination

-~ Influenza

- Preumococes!

- Tetarus. recuced Diphtheria, and Acellular Pertussis

- Human Papillomsninus

- Hepartis &

- Measies, Mumps, and Rubella

- Varicella

« Conid 19

cescooown o

517001011 GPC TestResident Enrolled Yes View Fixed and Variable Components Chronic Obstructive Pulmonary 2025

10 Disease (COPD)

17 Oct 2025 11:05 AM DO Tan
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7. PCP can sort “Submission Date & Time” by clicking on the sorting icon.
a. Descending Order — Latest Care Report submission date time of the reporting year,
followed by current and previous enrollees without any Care Report submission (not in

sequential order).

Care Report

Search

Reporting Year© 2025

Updated as of 26 Oct 2025

51601786H CMS TestResidert
POV 122

$17001011 GPC TestResident
01

S1601396Z ChSTestResident481

515009732 GPCEZE
TestResident 73

51700195G CMSTestResideni6zd

S1700103E GPC TestResident
103

$17001801 GPC TestResident
180

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled

Enrolled

View Fixed and Veriable Components

View Fixed and Variable Gomponents

View Fixed and Variable Gomponents

View Fixed and Vansbie

View Fixed and Variable Gomponents

View Fixed and Varisble Ca

Name

Chronic Obstructive Pulmanary
Disease (COFD)

Chronic Obstructive Pulmanary
Disease (COPD)

Hyperiipidemia (Lipid Disorders),
Hypertension, Diabetes Mellitus

Diabetes Mellitus, Hypertension,
Asthma

Chronic Obstructive Pulmanary
Disesse (COPD), Gout

Chronic Obstructive Pulmonary
Disease (€OPD), Asthma, Ischaemic
Heart Disease, Hypertension, Chronic
Kidney Disease (Nephrosis/Nepfiitis),
Dibetes Mellitus, Stroke, Gout

Hyperiipidemia (Lipid Disorders),
Chronic Obstructive Pulmonary
Disease (COPD), Hypertension
Diabetes Mellitus, Stroke, Chronic
Kidney Disease (Nephrosis/Nephritis),
Ischaemic Heart Disezse

2025

2025

2025

2025

2025

2025

2025

L]

17 Oct 2025 11:06 AM
17 Oct 2025 11:05 AM
16 Oct 2025 0552 PM
16 Oct 2025 05:52 PM
16 Oct 2025 05:52 PM

16 Oct 2025 0551 PM

16 Oct 2025 05551 PM

DO Tan

DO Tan

DO Tan

DO Tan

DO Tan

DOTan

DO Tan

b. Ascending Order - Current and previous enrollees without any Care Report submission
(not in sequential order), followed by the latest Care Report submission date time of the
reporting year.

Note: to review records with a Care Report Submission status of “No”, sort the Submission Date
column in ascending order.

Care Report

Search

Reporting Year © 2025

Updated as of 26 Oct 2025

16014366 CMSTestResidents36
519065511 HSTG Over 40-112
516030212 Cellbox_CMSTestRes dent

517000982 GPC TestResident 35

£2102084C HH_E2E TestResigent Ext &
517000638 Resicent 107
17000811 GPC TestResident 51

517000930 GPC TestResident 93

517000018 Resicent 32

515009247 HSG CRM E2E TestResident

s

De-enrolled
(Withdrav)

De-enrolled

(Change PCB)

Enrolled

Enrolled

De-enrolled

{Change PCP)

Enrolied

Enrollea

Enrolled

De-enrolled

(Change PCB)

De-enrolled

(Change CF)

NRIC

Name

>

10/ page
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8. For chronic indicator that is classified as Sensitive Health Information (SHI), PCP will not see the
actual CDMP condition submitted. Generic description — “Other CDMP conditions” will be
displayed.

9. PCP can refer to “Enrolment Status” to verify enrollee current enrolment status with the clinic or
HSG programme. It can be either Enrolled, De-enrolled (Change PCP), De-enrolled (Withdraw),
De-enrolled (NEHR Opt-Out) or Exclusion.

Enrolled - Refers to a patient is enrolled to your clinic.

De-enrolled (Change PCP) - Refers to a patient is no longer enrolled to your clinic due to
change PCP.

De-enrolled (Withdraw) - Refers to a patient is no longer enrolled to your clinic due to
withdrawal from HSG enrolment and is no longer entitled to HSG benefits.

De-enrolled (NEHR Opt-Out) - Refers to a patient is no longer enrolled in HSG
programme due to opting out of the NEHR.

Exclusion - Refers to scenarios such as a patient is deceased or when patient’s citizenship
or permanent residency has been revoked. You may wish to reach out to the patient or
their caregiver directly for more information.

10. The Care Report listing includes:

a.

®aoogo

Latest Care Report submission status for the clinic’s enrollees

Care Report submitted before change of PCP

Enrollee that de-enrol from HSG

Enrollee that opted out from NEHR subsequently after one or more HSG consultation
Deceased enrollee

7.2 Enrollee View — Care Report

1. Toview enrollee latest Care Report, click on “View” link under Action column.

m
3

2. Only clinic’s current and previous enrollees latest Care Report will be displayed.
Note: below is a sample of Care Report with minimal care protocols / components.
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? MINISTRY OF HEALTH
N

Care Report Details

Status: final
Care Report Assessmant Yaar: 2024

Care Report Submitted By: Dr Sharon Ang Ling
Patient

Patient ID: 513003231
Gender: male

Patient Level Information

Is Patient an Enrolles?:

COMP Condition(s):

General fields

Visit Date:
Visit Mode:
Date of Chronic Consult:
Visit Date:
Visit Mode:

Date of Chronic Consult:

Diagnosis and Complication

Diagnosis Cade:
Diagnosis Year:
Complication Code:

Diagnosis Code:

Diagnosis Year:

Generalised Anxiety Disorder

Date of administering GAD-7:

GAD-7 score:

Major Depressive Disorder

Date of administering PHQ-9:

PHQ-9 score:

Combined Mental Health

Date of administering WHODAS 2.0:

WHODAS 2.0 score:

| have performed psychoeducation:

| have assessed for social facto

Provider that
Date of enrollee at
[ ing O

Date of referral to hospital/IMH:

< Back

Care Report Submitted On: 2024-11-07T16:

Organisation: 16 CLINIC
Patient Name; PCDS UAT TestResident 323
Date of Birth: 1974-08-31

Yes

Asthma, Chronic Obstructive Pulmanary Dissase (COPD)

2024-11-07

Face-to-face

2024-11-07T15:56:36+ 0800

2024-11-07

Phone consult

2024-11-07T16:29:56+ 0800

Unspecified osteoporasis, site unspeciiied

2003

Unspcified urinary incontinence, Retention of urine

Ostegarthritis: Hip

2024

Nerve root and plexus compre:

2025-04-01

2025-04-01

2025-04-01

No

COMIT

2025-04-01

psychotherapy-counselling-outcome

2025-04-01

ions in other diseases classified elsewhere, Disorder of mineral metabolism, unsy

18 CLINIC
TOWNER ROAD. #1-226 Block 101, Singapore 322101
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3.

For Sensitive Health Information (SHI), PCP will not see the actual CDMP Condition, Diagnosis Code

and Complication Code submitted. Generic desription will be displayed:

a. CDMP Condition: Other CDMP conditions
b. Diagnosis Code: Other Diagnosis
c. Complication Code: Other Complication

7.3 Clinic Summary View — Health Plan

1.

In the Clinic Summary View — Health Plan page, PCP can either search for individual enrollee or all
Health Plans submission status for the clinic. By default, “All Health Plans” checkbox is checked.

# ASingapore Government Agency Website

— MINISTRY OF HEALTH 2225 RAFFLES MEDICAL
\ 10 AIRPORT BOULEVARD, #02-88

Health Plan

Search

NRIC Name All Health Plans

Report Vulnerability Privacy Statement Terms of Use © 2019 Government of Singapore

Last Updated on 22 May 2020
Version 1.4.0

To search for a particular enrollee that currently or previously enrolled with the clinic, enter the
full NRIC and/or partial or full Name of the enrollee.

To search for all enrollees that currently or previously enrolled with the clinic, click “Search”
without providing NRIC or Name.

By clicking on “Reset”, all inputs entered in the Search Health Plan screen will be cleared.
Health Plan submission status will be displayed based on the data snapshot as of 11:59 PM the
day before and display accordingly. By default, “Submission Date & Time” will be sorted in
descending order.
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Health Plan

PCP can sort “Submission Date & Time” by clicking on the sorting icon.
a. Descending Order — Latest Health Plan submission date time, followed by current and
previous enrollees without any Health Plan submission (not in sequential order).

Health Plan

Search

NRIC Name Al Health Plans

Updated as of 26 Oct 2025

513002731 PCDS SIT TestResident 275 De-enralied Yes Diabetes Melitus 08 Nov 2024 08 Nov 2024 05:33 PM M12345C View
(Change PCP)
5§1300238H PCDS SIT TestResident 239 Enrolled Yes Pre-diabetes, Hypertension, Hyperlipidemia 05 Nov 2024 05 Nov 2024 01:55 PM M12345C View

(Lipid Disorders), Disbetes Mellitus

513002130 PCDS SIT TestResident 213 Enrolled Yes Pre-diabetes, Hypertension, Hyperiipidemia 05 Nov 2024 05 Nov 2024 01:55 PM M12345C View
(Lipid Disorders), Diabetes Melitus

51300212F PCDS SIT TestResident 212 Enrolled Yes Pre-diabetes, Hypertension, Hyperipidemia 05 Nov 2024 05 Nov 2024 01:55 PM M12345C View
(Lipid Disorders), Disbetes Mellitus

§1512194H SHS SIT Existing Data 1 Enrolled Ves Diabetes Melltus 04 Nov 2024 04 Nav 2024 11:21 AM M12345C View

£13001521 PCOS T TestResicent 152 De-erralied Ves Diabetes Melltus 290ct 2024 29 Oct 2024 0549 PM M12345¢ View
(Change PCP)

$1300155C PCDS ST TestResident 155 De-enralied Ves Pre-dizbstes, Diabetes Mellitus 29.0ct 2024 29 Oct 2024 0525 PM M12345C View
(Change PCF)

51300148) PCDS ST TestResident 145 De-erralled Ves Pre-diabetes, Hypertension, Hyperlpidemia 290ct 2024 29 Oct 2024 05:25 PM M12345C View
(Change PCF) (Lipid Disorders)

51300151) BCDS ST TestResident 151 Enrolled Ves Hyperiipidemia {Lipid Disorders), Diabetes 280ct 2024 29 Oct 2024 0352 PM M12345¢ View

Mellitus

512010241 HH TestResident 1024 De-enrolled Yes Hypertension 0% Oct 2024 09 Oct 2024 02:13 PM M12345C View

(Change PCF)

b. Ascending Order - Current and previous enrollees without any Health Plan submission
(not in sequential order), followed by the latest Health Plan submission date time.
Note: to review records with a Health Plan Submission status of “No”, sort the Submission Date
column in ascending order.
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Health Plan

Search

NRIC

Name All Health Plans

Updated as of 26 Oct 2025

517715618

52101900C

515009298

515009651

525025434

51307453F

521018738

513002440

515009018

Resident 100 Enrolled No

CHASETestResident De-enrolled No
(Change PCF)

Resigent 95 Enralied No

GPC EZE TestResident 65 De-enrolled No
{Cnange PCP)

AIC SEA Training 1543 Enrolied No

HSG CRM NR 040 De-enrolled MNo
{Change PCP)

Resident 04 Enrolled No

PCDS SIT TestResicent 244 Enralled No

Resident 09 De-enrolled No
(Change PCP)

PCDS Test Resident 0425

7. PCP can refer to “Enrolment Status” to verify enrollee current enrolment status with the clinic or
HSG programme. It can be either Enrolled, De-enrolled (Change PCP), De-enrolled (Withdraw),
De-enrolled (NEHR Opt-Out) or Exclusion.

Enrolled - Refers to a patient is enrolled to your clinic.

De-enrolled (Change PCP) - Refers to a patient is no longer enrolled to your clinic due to
change PCP.

De-enrolled (Withdraw) - Refers to a patient is no longer enrolled to your clinic due to
withdrawal from HSG enrolment and is no longer entitled to HSG benefits.

De-enrolled (NEHR Opt-Out) - Refers to a patient is no longer enrolled in HSG
programme due to opting out of the NEHR.

Exclusion - Refers to scenarios such as a patient is deceased or when patient’s citizenship
or permanent residency has been revoked. You may wish to reach out to the patient or
their caregiver directly for more information.

8. The Health Plan listing includes:

a.

®oogo

Latest Health Plan submission status for the clinic’s enrollees

Health Plan submitted before change of PCP

Enrollee that de-enrol from HSG

Enrollee that opted out from NEHR subsequently after one or more HSG consultation
Deceased enrollee

7.4 Enrollee View — Health Plan

1. To view enrollee latest Health Plan, click on “View” link under Action column.
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Only clinic’s current active enrollee latest Health Plan will be displayed.
Note: below is a sample of Health Plan with minimal health goals and goal measures.

= & MINISTRY OF HEALTH 115 EASTPOINT CLINIC & SURGERY
= W r SINGAPORE BEDOK NORTH RO, #1-301 Block 115, Singapore 460115

Health Plan >

Health Plan Details
Health Goals

Your target HBATG: £ 7 %

Your target biood pressure: <140/90 mmHg

Monitor your blood pressure 1 times per week. If feeling umwell, please consult your doctor.
Your target LDL-C: <1.8 mmol/L.

Your target body weight: 725 kg

As a progressive milestone. work towards achieving body weight of 65 kg in 4 manthis),

Vaccination Recommendation
National Adult Immunisation Schedule (NAIS) only.

Get your recommended vaccination(s):

Vacgination Type Suggested Next Dose Date
v Influenza (INF) 14 Feb 2025

v Preumococcal conjugate (PCV) 15 Feb 2025

¥ Pneumococcal polysaccharide (PPSV23) 16 Feb 2025

¥ Tetanus, reduced diptheria & acellular pertusis (Tdap) 17 Feb 2025

v Human papillomavirus (HPV2 of HPV) 18 Feb 2025

V' Hepatitis 8 (Hept) 19 Feb 2025

v Measles, mumps & rubella (MMR) 20 Feb 2025

v Varicella (VAR) 21Feb 2025
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Exercise Recommendation
Include 35 part of your exercise routine

Default Advice Served to Residents Optional Comments

v Aerobic exercise Engaging m serobsc exercises can enhance the health of vour beart and. Test123
Engage in 50 minute(s) of moderate intensity  fuoes
sercbic exercise 2 day(s) per week.
/ Aerobic exercise Engaging m serobic exercises can enbance the hesith of your beart and ‘moring walk
Engage in exercise 3 day(s) per week.
¥ Break up your sedentary time by siming to do ing can help to lower dlacscsand  Test123
8000 step(s) per day enhance memal health
V Strength exercise Iocorporsting strengrh exerciies atleast ) tones a week can smengthen vour 1A strength exercise is any activity that makes your muscles work harder than usual. This increases your muscles' strength,
muscles and bones, mabang t easser 10 pecform daily sk size, power and endurance. The activities involve using your body weight or working against a resistance.
v Balance exercise Incorporating balance exercises can eshance yous body control and belp ng with your weig leg and raisi leg to the side or behind you.
prevent falls and myunes.
 Flexibility exercise Incorporating flexbility exercises can improve yous joint mobilty, making it 1Flexibility exercises are activities that improve the ability of a joint to maintain the movement necessary for carrying out
easir 10 perform dasly tasks daily tasks and physical activity.

Note: This goal i applcable for residents assessed fo be im the Green & Orange 1 (well controlled) ver, n reference 1o BMI Consrol care protocol

Diet Recommendation
When planning your meals,

Default Advice Served to Residents Optional Comments

¥ Limit sodium intake Manage your sodium mtake by lumiting it w 50 more than | teaspoon of salt a day 1Reduce sodium intake to maintain BP
Avoid high-sodium foods, incloding processed or canned foods, sauces, gravies,

and soups
v Limit sugar intake Keep your sugar intake in check by limiting i to 6o more than 10 seaspoons a day Men o more thar 3 150 calories) of added sugar per day.
Avoid hagh-sugary drinks, frust juice, sweets, ice cream. cookies, kuehs, cakes.
¥ Limit saturated fat Avoud consumption of foods high m saturated fats, such as farty meat, full fat daury 1Saturated fats are bad for your health
intake products, fried foods of cakes. Choose healthier cels ke olive, canols of sunflower
ol
v Control b in carbohydrates such as rice, noodles, bread, 1A lied 2 that meals contais ich foods in fairly equal 't
carbohydrate intake P, potatoss
v Control calorie Use HPB's My Healthy Plate as a guide 10 ensure 3 balanced and vanied dset 1C high- 0 y ig ach o
intake
v Have sufficient fibre  Incorporate high fibre foods such as cats, barley, lermls, brow rice and wholes Tincreasing dietary fibre and wholegrain intake is ikely to reduce the risk of cardiovascular disease
intake products in addition to fruits and vegetsbles
v por ¥ meal 'S poul Your body i , the way it should. More than 10,000 types i ing from your organs to y
protein intake fab, toft and bewms. mmﬂmmmmﬁ:umﬂmrmwm:mmdwpmmmmwamwm
throughout your body in your blood.

Smoking Cessation
Quit smoking by 12 Jan 2025
Reduce 1o 12 cigarette stick(s) per day in 6 monthis).

Not ready to quit smoking. review after 16 Apr 2025

Programme Recommendation
Participate in the following programme(s):

v Weight Management Programme Weight designed to empower particy k changes to achieve th i of weight loss and.
sustainability.
¥ smoking Cessation Programme Test abc122:@%
v Chronic Disease-specific Programme Testing Chronic disease % 8¢(
¥ Others, please specify: National Steps Challenge for
staying active. Start moving now and be rewarded aw
Active Aging Centre

Vv Physical activities sign-up

<

Mind:stimulating and social activities sign-up

<

Vital signs monitoring

Vv Others, please specify: Other -Ageing Goal2

One thing to start working on today

Note2 Eat a variety of foods that includes fruit, vegetables, legumes, nuts, seeds, and whole grains.

Record of Discussion

note 1 Has good control of asthama with regular p inhaler his wish to attend hi wedding as the main motivation to make fifestyle changes Learming how to live your mﬂam purpose can lead 102 sense of control. satisaction
d general youdoi il is, arguably, a signif a happy lfe. But what this means is different for each As working ionals, we that it's easy to sacrifice our health to
get the job done. Don't do that. ot only does taking good care of your body e you mcton at o sk yov work permance-wh 036 e Ceck it these 0 1o help you get healthie ithout major changes to your lifestyle.

Recommended Next Check-in
Jun 2025

< Back

70



8 [For doctors] Self-Declaration

8.1View Self-Declaration Submission

1. To review/submit self-declaration, click on “Self-Declaration” at the left-side menu after
logging in.

? MINISTRY OF HEALTH
SINGAPORE

— N[ smoa

1 BISHAN MEDICAL
BISHAN STREET 22, #1-191 Block 283,
Singapore 570283

S Patient List
B HSG Annual Check-in Due Report

@ Clinic Submission Status

€ Clinic Settings

B Self-Dedaration
=i Change Request
E Payment

PCDS Help

= Switch to PRPP

Report Vulnerability Privacy Staterment Terms of Use © 2019 Government of Singapore
Last Updated on 22 M:
Version 1.4.0

2. If no declaration was submitted before, the page displays liner message below and empty list.
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# 4 Singagore Government Agency Wiebste

= ? MINISTRY OF HEALTH
N4

alt
%’@"‘?’_ 115 EASTPOINT CLINIC & SURGERY

BEDGK NORTH RD, £1-301 Block 115, Singapare 450115

Self-Declaration - MCR: MA0O10C, Dr Pseudo Tenc

This is an annual sei-geclaration for doctors practising st Heslthier SG ciinics. Doctors practising st multiple dinics only need to submit once.

+ New Declaration
Vou have yet to submit 3 self-enrolment declaration.

Plesse proceed to do 5o by diicking on the "+ New Declaration” button

Report Vulnesability  Privacy Statement

Tem:

3. If declaration was submitted before, record of latest declaration submitted will be displayed.
a. If you submitted declaration with self-enrolment option, the record displays the
selected clinic information, Declaration “S” and submitted Date Time.

# ASingapore Govemnment Agency Website

= ? MINISTRY OF HEALTH
\fr

18 CLINIC

o
Self-Declaration - MCR: MAQOOSZ, Dr Pseudo Z

This is an annual self-seclaration foe docters practising at Healthier SG clinics. Doetors practising at muliple clinics only need to submit once.

+ New Declaration
The dlinicis) you have selected in your last declaration is a5 follows.

Please submit a new declasation if there are any changes.

400002 - 18 CLINIC (101 TOWNER ROAD, =

| @ vour declaration has been submitted successfully i

508

L]
Declaration Legend:

10/ page
2 enrolmer

If you submitted declaration with close relative(s) enrolment option, the record(s)
display the selected clinic(s) information, Declaration “R” and submitted Date Time.
# A Singapore Government Agency Website

= ? MINISTRY OF HEALTH

e‘é‘é& 18 CLINIC

TOWNER ROAD, #1-228 Block 101, Singapore 322101

Self-Declaration - MCR: MAQOQSZ, Dr Pseudo Z

s practising at Healthier SG clinics. Doctors practising at multiple clinics enly need to submit once,

+ New Declaration

| @ Your dectaration has been submitted successfully I
$400002 - 18 CLINIC (101 TOWNER ROAD,#1-228)

13 Mar 2025 1504
‘3402652 - 338 FAMALY CLINIC (338 ANG MO KIO AVE 1, #1-1615)

13 Mar 2025 1504

[l [orme
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c. If you submitted declaration with self and close relative(s) enrolment option, the

record(s) display the selected clinic(s) information, Declaration “SR” and submitted
Date Time.

# A Singapore Govemment Agancy Websits

= MINISTRY OF HEALTH 22 g cumic
- ?r @ TOWNER ROAD, #1-228 Block 101, Singapore 322101
Self-Declaration - MCR: MAQOOSZ, Dr Pseudo Z

ithier SG clinics, Doctors practising at multiple dlinics only need 10 submit once.

Thisis an annual seif-decar

338 FAMILY CLINIC (338 ANG MO KIO AVE 1

21-1615)

Dadlaration Legend:
s - Declared enrolment of

to the practising dliic selected,

If you submitted declaration with no enrolment of self nor close relative(s) option,
the record displays empty clinic information, Declaration “N” and submitted Date
Time

? MINISTRY OF HEALTH
N

alts,
W 1acumic
@ TOWNER ROAD, #1-228 Block 101, Singa

Self-Declaration - MCR: MAOO09Z, Dr Pseudo Z

8.2 Submit Self-Declaration

1. To review/submit self-declaration, click on “Self-Declaration” at the left-side menu after
logging in.
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# £ singapore Government Agency Website

SINGAPORE

— ? MINISTRY OF HEALTH
= \r

1 BISHAN MEDICAL
BISHAN STREET 22, #1-191 Block 283,
Singapore 570283

2 Patient L
HSG Annual Check-in Due Report
Clinic Submission Status
Clinic Settings

Self-Dedlaration

i Change Request

Payment

PCDS Help

Report Vulnerability Privacy Statement Terms of Use

2. From Self-Declaration Summary page, click on “+ New Declaration”.

® Asingapore Government Agency Website

- MINISTRY OF HEALTH 22 RAFFLES MEDICAL
= N|[¢ S'NGAPORE 10 AIRPORT BOULEVARD, #02-88
Self-Declaration - MCR: M05795I, Dr Cheah Tiang Seng Jason

This is an annual self-declaration for doctors practising at Healthier SG clinics. Doctors practising at multiple clinics only need to submit once.

‘You have yet to submit a self-enrolment declaration.
Please proceed to do so by clicking on the “+ New Declaration” button

Report Vulnerability Privacy Statement Terms of Use ©® 2019 Government of Singapore
Last Updated on 22 May 2020

Version 1.4.0
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3. Self-Declaration page will be displayed, allowing you to proceed with your submission.
Note: During exercise period, this page will be your landing page upon logging in if you have not
yet submitted any declaration.

® 4 Singagore Govermment Agency Website

- "
MINISTRY OF HEALTH B 115 EASTPOINT CLINIC & SURGERY
N4 SEDOKNORT 0,131 Sk 15 S 015

You have not submitted 2 seif-declaration.
Please procesd to submit the sef-declaration form below.

Self-Declaration

0 submit this self-declaration form. Please refer to MOH Advis

024 (MH 17:21/40) dated 29 fanuary 2024, titied *Adviscry for Heslthier SG doctors who wash to enrol themselves or

1o prevailing MOH chinical and claims guidelines.

and ciaims quidelines.

Report Wilnerability Privacy Statement Terms of Use

4. Select the declaration option you would like to submit.
5. If the option selected is “Enrolled self”, clinic list is displayed.
a. Select only 1 clinic where you would like to indicate where the enrolment is in.
b. Click on Acknowledgement checkbox and submit button will be enabled to click.
c. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
d. Click on Proceed button to submit your self-enrolment declaration.
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6. If the option selected is “Enrolled close relative(s) only”, clinic list is displayed.

a.
b.
c.

Select 1 or more clinic(s) where you would like to indicate where the enrolment is in.
Click on Acknowledgement checkbox and submit button will be enabled to click.
Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.

Click on Proceed button to submit your declaration.
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7. If the option selected is “Enrolled both self and close relative(s)”, clinic list is displayed.
a. Select 1 or more clinic(s) where you would like to indicate where the enrolment is in.
b. Click on Acknowledgement checkbox and submit button will be enabled to click.

c. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
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d. Click on Proceed button to submit your declaration.

8. If the option selected is “No enrolment of self nor close relative(s)”
a. Click on Acknowledgement checkbox and submit button will be enabled to click.
b. Click on Submit button and confirmation box with Procced and Cancel buttons will
be displayed.
c. Click on Proceed button to submit your declaration

9. Once submitted successfully, a message prompt will be displayed:

[ ° Your declaration has been submitted successfully. X ]

10. If the option is “Skip Declaration”
a. Click on Skip Declaration, confirmation box with Procced and Cancel buttons will be
displayed.
b. Click on Proceed button to confirm.
c. You will be redirect to the “Enrolled Patient” page.
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