# NHG Polyclinics
NHG Health

CLINIC ASSISTANT COURSE

- BASIC LEVEL

This course is designed for Clinic Assistants working in Healthier SG
GP clinics. Aligned with relevant CA competency framework, the
course prepares you for a rewarding healthcare career.

MODULE 1
PATIENT CARE AND
HEALTH MANAGEMENT

This module equips clinic assistants
with foundatnonal skllls in patient-
centred care and basic  clinical
support.
* Triage, Screening and Patient
consent identification.

 Minor procedures, Investigatic::%,;
and Hygene and fe' !

s

environment

. MODULE 2

' PATIENT ENGAGEMENT
' AND CARE TRANSITION.

Dates: 5 September 2026 (Sat)
or 10 November 2026 (Tues)

or 3 November 2026 (Tues)
Module Fee: $240 (w/o GST)

o, ethical care transitions.
« Engagement and Empow:
« Care Transition and Integ
» Communication skills

o Patient Confidentiality and Ethics

Dates: 19 September 2026 (Sat)

Module Fee: $205 (w/o GST)

TARGET AUDIENCE: Clinic Assistants
VENUE: NHG Ang Mo Kio Polyclinic
TIME: 1.30 PM - 4.30 PM

e Up to 80% Training Subsidy is available for
currently employed CAs in Healthier SG GP clinics

e Further concessionary rates for Central-North
Primary Care Network (CN-PCN) where

applicable

e CAs serving notice of resignation are not eligible for

any training subsidy

9 pca.secretariat@nhghealth.com.sg e 6047 8853 for.sg/pcamicrosite
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MODULE 3

. SAFE MEDICATION
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. PRACTICES

£ This mow clinic. asssta%tg :
Wlth /prachQ skllls fo-engage and

This module equips clinic assistants
with  essentiasl  knowledge and
hands-on skills for ~§éfé1};iéHiwtion
handling,  storage,  dispensing
preparation, and efficient organisation
of medications and clinic supplies to

support accurate, compliant clinical

. care.

e Basic clinical Procedures and
Practices
» Medication and Clinic supplies
//\
Dates: 12 Sep m(rber 2026 (Sat)

. or17 Nove berZGg?‘ (Tues)

Module Fee: $200 (w/o GST)

REGISTER NOW
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Register 3 weeks before the
course date to secure your spot!

Organised by:
Primary Care Academy




